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GNU GPL INFORMATION 

Yealink W60P DECT IP phone firmware contains third -party software under the GNU General Public License (GPL). 

Yealink uses software under the specific terms of the GPL. Please refer to the GPL for the exact terms and conditions of 

the license. 

The original GPL license, source code of components licensed under GPL and used in Yealink products can be 

downloaded online: 

http://www.yealink.com/GPLOpenSource.aspx?BaseInfoCateId=293&NewsCateId=293&CateId=293. 
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Generic Access Profile  

Yealink W60P DECT IP phones conform to  Generic Access Profile (GAP) standard to support some features (e.g., Call 

Encryption and Registration Management) defined in the GAP. It should be noted that Yealink W60P DECT IP phones 

are not compatible with the base station and handset from other manufacturers. 
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About This Guide  

Yealink W60P DECT IP phone is a full-featured mobile device, which can provide reliable and 

convenient wireless voice communications. In addition, it provides many widely accepted 

benefits of the DECT standard, including high security, scalability, and low power consumption 

to better meet your requirements . 

This guide provides everything you need to quickly use your new phone. First, verify with your 

system administrator that the network is ready for phone configuration . Also be sure to read the 

Package Contents and Regulatory Notices sections in this guide before you set up and use your 

W60P DECT IP phone. 

See the Yealink Products Regulatory Notices guide for all regulatory and safety guidance. 

In This Guide  

Topics provided in this guide include:  

 ̧ Chapter 1  Getting Started 

 ̧ Chapter 2  Overview 

 ̧ Chapter 3  Basic Operations 

 ̧ Chapter 4  Phone Settings 

 ̧ Chapter 5  Call Features 
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Getting Started  

This chapter provides basic installation instructions and information for obtaining the best 

performance with the W60P DECT IP phone. Topics include: 

 ̧ Package Contents 

 ̧ Connecting the Base Station 

 ̧ Setting up the W56H Handset 

 ̧ Setting up the Charger Cradle 

 ̧ Charging the Handset 

 ̧ Attaching the Belt Clip 

If you require additional information or assistance with your new DECT phone, contact your 

system administrator. 

Package Contents  

Check the W60P DECT IP phone package, W56H package, and W60B package below. 

W60P DECT IP Phone Package 

W56H Package  

 ̧ 1 W56H Handset 

 ̧ 1 Charge Cradle 

 ̧ 1 Power Adapter 

 ̧ 1 Rechargeable Lithium Battery 

 ̧ 1 Belt Clip 

 ̧ 1 W60B Base Station 

 ̧ 1 Base Stand 

 ̧ 1 Power Adapter 

 ̧ 1 Ethernet Cable 

 ̧ 1 Quick Start Guide 

W56H Package  W60B Package 

 ̧ 1 W56H Handset 

 ̧ 1 Charge Cradle 

 ̧ 1 Power Adapter 

 ̧ 1 Rechargeable Lithium Battery 

 ̧ 1 Belt Clip 

 ̧ 1 W60B Base Station 

 ̧ 1 Base Stand 

 ̧ 1 Power Adapter 

 ̧ 1 Ethernet Cable 

 ̧ 1 Quick Start Guide 
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 ̧ W60B Base Station  

 

 ̧ Base Stand 

 

 ̧ W56H Handset  
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 ̧ Charger Cradle  

 

 ̧ Handset Power Adapter  

 

 ̧ Base Power Adapter  

 

 ̧ Rechargeable Battery  

 

 ̧ Ethernet Cable  
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 ̧ Belt Clip  

 

 ̧ Quick Start  Guide  

 

Check the package before installation. If you find anything missing, contact your system 

administrator. 

Optional  Accessory 

The following item is an optional accessory for your handset. You need to purchase if required. 

 ̧ W56H Handset Protective Case  

The protective case is used to protect your handset  from fall ing onto  floor  or liquids spilled 

into. It helps you to handle the handset non-slip. 

 

Note  

Connecting the Base Station  

You have two options for power and network connection  of the base station. Your system 

administrator will advise you which one to use. 

 ̧ AC power 

 ̧ Power over Ethernet (PoE) 

Note  

We recommend that you use the accessories provided or approved by Yealink. The use of 

unapproved third -party accessories may result in reduced performance. 

Please pay attention to the radio coverage of the base station. It is up to 300m in unobstructed 

outdoor areas and up to 50m inside buildings.  

Do not set up the base station in a damp room, and keep away from the water. 
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AC Power 

To connect the AC power : 

1. Connect the DC plug on the power adapter to the DC5V port on the base station and 

connect the other end of the power adapter into an electrical power outlet.  

2. Connect the included or a standard Ethernet cable between the Internet port on the base 

station and the Internet port in your network or the switch/hub device  port . 

 

Note  

Power over Ethernet  

With the included or a regular Ethernet cable, the base station can be powered from a 

PoE-compliant  (IEEE 802.3af) switch or hub. 

  

The base station should be used with Yealink original power adapter (5V/600mA) only. The use of 

the third -party power adapter may cause the damage to the base station. 
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To connect the PoE:  

1. Connect the Ethernet cable between the Internet port on the base station and an available 

port on the in -line power switch/hub.  

 

Note  

Setting up the W56H Handset  

To insert battery  into the handset:  

1. Open the battery cover. 

2. Insert the battery and press it down. 

3. Close the battery cover. 

 

Note  

If in-line power is provided, you donǭt need to connect the AC adapter. Make sure the switch/hub 

is PoE compliant. 

Important!  Do not remove the power and network to the base station while it is updating 

firmware and configurations. 

Do not short -circuit the battery, as short-circuiting the terminals may damage the battery or the 

handset. 

Do not use a damaged battery, as this may cause an explosion. 

Before replacing the battery, please turn off the handset to prevent memory loss. 
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Handset Information  

The handset provides 2.4ǭǭ 240x320 pixels color screen, and six changeable shortcut keys. It also 

supports a standard 3.5mm earphone. 

For the maintenance, read and follow as shown below: 

1. Do not use the handset near sources of electric such as microwave oven, TV sets or radios. 

2. Keep the handset away from fire and moisture. Do not use the handset outdoors in the rain 

or handle it with wet hands.  

3. Clean it only with a soft cloth. Do not use excess water or cleaning solvents of any kind. 

4. Care should be taken that not to fall onto the floor.  

5. Do not disassemble the handset. 

Battery Information  

We strongly recommend you use the same type rechargeable battery, or it may damage the 

unit. 

Voltage : 3.7V 

Capacity : 1460mAh 

Battery Capacity  

The capacity of the battery depends on the use of backlight and talk time.  The capacity of the 

battery in the package is only approximately 40%. The first time to charge fully will t ake about 3 

hours. 

Charging  time : approximately 3.5~4 hours (fully discharged to full capacity). 

Standby time : up to 400 hours when the backlight is disabled. 

Talk time : up to 30 hours active talk time (with full charged battery). 

The operating time of your handset depends on the capacity and age of the battery and the way 

they are used. 

Battery Disposal  

To reduce the risk of dangerous or injury to persons, read and follow as shown below: 

 ̧ Keep the battery away from the heat sources and high voltages. 

 ̧ Please store it safely and stay in a half-charged state when the battery is not used for a 

long time.  

 ̧ Donǭt disassemble or assemble the battery by yourself. 

 ̧ Donǭt heat and burn of the battery or throw  it in fire. 

 ̧ Donǭt contact the leaking battery directly. 
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Setting  up the Charge r Cradle  

1. Connect the USB plug on the charger cradle to the DC5V port on the power adapter. 

2. Connect the power adapter into an electrical power outlet.  

 

You can also mount the charger cradle on the wall, as shown below: 

1. Drive the screws into the wall using the wall template as shown below. 

2. Mount the charge cradle securely on the screws. 
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Charging the Handset  

To charge the handset:  

1. After setting up the handset and charger cradle, place the handset into the charger cradle. 

 

Note  

Battery Charging  Status 

The handset battery takes about 3 hours to fully charge. Charging status of battery is displayed 

on the top right -hand corner of the LCD screen: 

Icon        Charging  Status  

           Fully Charged 

           80% Charged 

           60% Charged 

           40% Charged 

           20% Charged 

Note   

The handset should be used with Yealink original power adapter (5V/600mA) only. The use of the 

third -party power adapter may cause the damage to the handset. 

Donǭt charge battery near a fire source or in direct sunlight. 

When the capacity of battery is low, and the handset is not charged timely, the handset will 

display a prompt box. 
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Attaching the Belt Clip  

To attach the belt clip:  

1. Push the clip onto the back of the handset. 

2. Insert the clip into the designated notches in the handset.  
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Overview  

This chapter provides an overview of the W60P DECT IP phone. Topics include: 

 ̧ Base Station Description 

 ̧ Handset Description 

 ̧ LCD Screen Display 

 ̧ LED Instruction 

 ̧ Icon Instructions 

 ̧ User Interfaces 

If you require additional information or assistance with your new phone, contact your system 

administrator. 

Base Station Description  

After the base station starts up successfully and the handset is registered to the base station, all 

LEDs on the base station illuminate green in sequence. 

 

Hardware component instructions of the base station are: 

 Item  Description  

ᵑ  Paging Key 

Ƕ Locates a misplaced handset. 

Ƕ Toggles the registration mode. 

Ƕ Resets the base station to factory settings. 

ᵒ  
Registration 

LED 

Indicates the mode of the base station: 

Ƕ Fast-flashing greenǨThe base station is in the paging mode. 

Ƕ Slow-flashing greenǨThe base station is in the registration mode. 

Ƕ Solid greenǨThere is at least one handset registered to the base 
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 Item  Description  

station. 

Ƕ OffǨThe base station is powered off or no handsets are registered to 

the base station. 

ᵓ  
Network Status 

LED 

Indicates the network status: 

Ƕ Slow flashing greenǨThe network is unavailable. 

Ƕ Solid greenǨThe network is available. 

Ƕ OffǨThe base station is powered off . 

ᵔ  
Power 

Indicator LED 

Indicates the power status of the base station: 

Ƕ Slow flashing greenǨThe base station is during the firmware 

upgrading process. 

Ƕ Solid greenǨThe base station is powered on. 

Ƕ OffǨThe base station is powered off. 

Handset Description  

The main hardware components of the W56H handset are the LCD screen and the keypad. 
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Hardware component instructions of the W56H handset are: 

 Item  Description  

ᵑ  Earpiece Outputs audio during the earpiece call. 

ᵒ  Power Indicator LED 

Indicates call status, message status and charging status. 

Ƕ Receives an incoming callǨFast flashing red 

Ƕ Receives a voice mail or a missed callǨSlow flashing red 

Ƕ Battery chargingǨsolid red 

ᵓ  LCD Screen 
Shows information about calls, messages, soft keys, time, date 

and other relevant data. 

ᵔ  Soft Keys Label automatically to identity their context -sensitive features. 

ᵕ  Message Key Accesses the voice mail or missed call. 

ᵖ  Speakerphone Key 

Ƕ Switches among the earpiece, earphone and speakerphone 

modes. 

Ƕ Answers an incoming call. 

Ƕ Places a call in speakerphone mode. 

ᵗ  

  

Ƕ Move the cursor. 

Ƕ Act as shortcuts. 

Ƕ Scroll through the displaying information.  

  

Ƕ Move the cursor. 

Ƕ Act as shortcuts. 

Ƕ Adjust the ringer volume. 

Ƕ Switch among the values. 

ᵘ   Confirms actions or enters the main menu. 

ᵙ  
On-hook Key/Power 

Key 

Ƕ Press on any screen to return to p revious screen. 

Ƕ Long press on any screen to return to the idle screen. 

Ƕ Press to turn the handset on.  

Ƕ Long press on idle screen to turn the handset off. 

Ƕ Cancels actions or ends a call. 

Ƕ Rejects an incoming call. 

ᵚ  Off-hook Key 

Ƕ Answers an incoming call. 

Ƕ Enters the redial calls list. 

Ƕ Places a call in earpiece or earphone mode. 

ᵛ  Keypad 
Provides digits, letters and special characters in 

context-sensitive applications. 

ᵜ  TRAN Key Transfers a call to another party. 

ᵝ  Mute Key Toggles mute feature on or off.  

ᵞ  Microphone  Picks up audio during earpiece and hands-free calls. 
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 Item  Description  

ᵟ  Speaker Provides hands-free (speakerphone) audio output. 

ᵠ  
3.5mm Earphone 

Jack 
Allows you to connect a standard 3.5mm earphone. 

LCD Screen Display 

Idle Screen 

If the handset starts up successfully, the idle screen will be displayed as below. 

 

Idle Screen description:  

No.  Description  

1 

This area shows signal strength: 

Weak to strong:        

No reception:  

Eco mode+ is on: 

2 

This area shows feature status. 

For more information on feature status icon, refer to Icon Instructions on 

page 16. 

3 

This area shows battery status: 

Low to full:  

Need charging:  

4 This area shows the time and date . 
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No.  Description  

5 

This area shows internal handset number and registered handset name 

(e.g., ǰ1Ǳ is internal handset number, indicating the handset is registered 

on NO.1).  

Handset 1 to Handset 8:  

6 

This area shows the soft key labels. The default soft key labels are 

ǰHistoryǱ and ǰLineǱ. 

It will display ǰSCAǱ instead of ǰLineǱ when using the Shared Call 

Appearance feature. 

Line Status Screen 

Press the Line soft key to enter the line status screen. The line status screen displays as below: 

 

Idle Screen description:  

No.  Description  

1 Displays the selected menu name. 

2 

Displays the registered line number and the corresponding line (display 

user name by default). 

Line1 to Line8: 

The default outgoing line will display on the first line of screen.  

For more information on the user name, refer to Registering Account on 

page 29. 

3 

Displays the icon of line status. The icon indicates the corresponding 

feature that assigned to the line. 

For example,     indicates that the line is unassigned as outgoing line 

for the handset,     indicates the forward feature is enabled for the 

line. For more information on feature status icon, refer to Icon 
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No.  Description  

Instructions on page 16. 

4 Displays the two soft key labels. 

LED Instruction  of the Handset  

Power Indicator LED  

LED Status Description  

Solid red The handset is charging. 

Fast flashing red (300ms) The handset is ringing. 

Slow flashing red (1s) The handset receives a voice mail or has a missed call. 

Off 
The handset is powered off. 

The handset is idle. 

Icon Instructions  

Icons appearing on the LCD screen are described in the following table: 

Icon  Description  

 
Registered handset icon (e.g., ǰ1Ǳ is internal handset number, 

indicating the handset is register on NO.1) 

 Earpiece Mode On 

 Earphone Mode On 

 Speakerphone Mode On 

 Keypad Lock 

 Voice Mail 

 Silent Mode On 

 Call Forward 

 Contact icon 

 Received Calls 

 Missed Calls 

 Placed Calls 

 Call Hold 

 Call Mute 
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Icon  Description  

 Conference Call 

 Do Not Disturb  (DND) 

 Intercom Call 

 Shared line is idle. 

 
Shared line is dialing, in conversation or placed on private 

hold. 

 

(flashing) 

Shared line receives an incoming call or is placed on public 

hold. 

 Unassigned outgoing line 

 Anonymous call is enabled. 

 Anonymous call rejection is enabled. 

User Interfaces  

Two ways to customize configurations of your DECT phone: 

 ̧ The user interface on the handset. 

 ̧ The user interface in a web browser on your PC. 

The hardware components keypad and LCD screen of handset constitute the handset user 

interface, which allows the user to execute all call operation tasks and basic configuration 

changes directly on the handset. In addition, you can use the web user interface to access some 

configuration settings. 

Handset  User Interface  

You can customize your handset by pressing the OK key to access the main menu. Some 

option s are only accessible to the administrator, and the default administrator  password is 

ǰ0000Ǳ. 
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Web User Interface  

In addition to the handset user interface, you can also customize some features via web user 

interface. In order to access the web user interface, you need to know the IP address of your 

DECT phone. To obtain the IP address, press OK->Status->Base on the handset when the 

handset is idle. Enter the IP address (e.g., http://192.168.0.10 or 192.168.0.10 for IPv4; 

http://[2005:1:1:1:215:65ff:fe64:6e0a] or [2005:1:1:1:215:65ff:fe64:6e0a] for IPv6) in the address 

bar of a web browser on your PC. The default administrator user name and password are both 

ǰadminǱ (case-sensitive). 

Note  

 

The access to the Advanced settings of the Account or Network via web user interface may be 

blocked by the web browser (e.g., Chrome, Firebox) if you have installed ǰAdblock Plus pluginǱ. 
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Basic Operations  

This chapter provides you with the basic operating instructions of the W60P DECT IP phone. 

Topics include: 

 ̧ Menu Guidance 

 ̧ Entering Data and Editing Fields 

 ̧ Handset Registration 

 ̧ Basic Network Settings 

 ̧ Checking System Status 

 ̧ Registering Account 

 ̧ Turning Handset On/Off  

 ̧ Adjusting Volume 

 ̧ Locking/Unlocking Keypad 

 ̧ Switching Silent Mode to On/Off 

 ̧ Locating a Handset 

If you require additional information or assistance wit h your new phone, contact your system 

administrator. 

Menu Guidance  

The handset provides a variety of features that are grouped into menu. This section provides 

you with some basic guidance of accessing and navigating the menu. For a quick overview of 

features in each menu, refer to Appendix B - Menu Structure on page 107. 
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Main Menu 

The handset menu has a number of levels. The main menu is the top-level menu, which consists 

of seven menu items: Status, Intercom, Voice Mail, Call Features, Directory, Settings and History. 

 

Main M enu Screen description:  

No.  Description  

1 Displays the selected menu item name. 

2 

Displays the main menu icon: 

    : StatusǨTo display the base, handset and line status. 

: IntercomǨTo make an internal call. 

    : Voice MailǨTo set and view voice mail(s). 

    : Call FeaturesǨTo access the features of Call Forward, Do Not 

Disturb, Call Waiting, Anon.Call Rejection, Anonymous Call and 

Paging. 

    : DirectoryǨTo access the directory and manage the contacts. 

    : SettingsǨTo configure the handset settings. 

    : HistoryǨTo access the call history list. 

3 Displays the two soft key labels. 

To enter the main menu via the handset:  

1. Press     when the handset is idle. 

The seven menus appear as a list of icons on the LCD screen. 
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To access a main menu feature via the handset:  

1. Press    ,    ,    or    to scroll through the seven menus. 

The name of the selected menu item appears on the top of the LCD screen. 

2. Press     or the OK soft key to enter the corresponding menu. 

Note  

Submenu 

The submenus are displayed on the LCD screen and they are shown as a list. You can access 

features by entering the submenu. 

The submenu display takes the Settings  as an example: 

 

To access features of a submenu via the handset:  

1. Press    or    to highlight the desired submenu.  

2. Press     or the OK soft key to access features of the submenu. 

You can press      or the Back soft key to return to the previous screen. 

For more details about the submenu, refer to Appendix B - Menu Structure on page 107. 

Returning to Idle Screen  

To return to the idle screen via the handset:  

1. Long press      to quickly exit the menu and return to the idle screen.  

  

You can only access Status and Settings menus if the handset does not register to a base station. 

For more information on the menu, refer to Appendix B - Menu Structure on page 107. 
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If you do not press any key in a period of time, the LCD screen will automatically exit the menu 

and return to the idle screen. 

Not e 

Entering Data and Editing Fields  

You can enter and edit data in the corresponding field using the handset keypad. 

Configuring the Input Modes 

The handset provides you with 12 different input modes. Keypad on the handset provides 

different characters (or numbers) when using different input mode s. 

For more details on the input  modes and character (or number) options for the keypad, refer to 

Appendix C - Input Modes and Characters on page 108. 

You can enable the frequently used input mode. Then you can switch among the enabled input 

modes when entering or editing.  

To configure the input mode via the handset:  

1. Press     to enter the main menu. 

2. Select Settings ->Display -> Input Method . 

The LCD screen displays all available input modes. 

3. Press    or    to highlight the desired  input mode . 

4. Press the Change soft key to check or uncheck the checkbox. 

Editing Fields  

There are limitations for certain types of the fields on handset as follow: 

-  Name and Password field : enter any characters that the handset provided. 

-  Number field : only enter the numeric characters, dot or # . 

-  IP address field:  enter the 32-bit IPv4 address or 128-bit IPv6 address. 

Entering Data  

In corresponding input mode, you can press the keypad repeatedly to view the character (or 

numbers) options and press more times to highlight t he desired character (or number), the 

available character under each key appears on the bottom left-hand corner of the LCD screen. 

When you are navigating the menu, the LCD screen will automatically exit the menu if an 

incoming call arrives. The incoming call can be handled as usual. When the call is terminated, the 

LCD screen will return to the idle screen. 

javascript:void(0);
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Wait one second, and enter the next character (or number). 

The default input methods are Abc, 123, ABC and abc. 

To enter or edit data by the default input modes, do one of the following as show n below: 

If you want to  Then you can  

Switch among input modes. 

Press       one or more times to switch among 

input modes (depending on the input mode  youǭve 

configured, refer to Configuring the Input Mode 

on page 22). The current input mode  is displayed 

on the bottom right -hand corner of the LCD 

screen. 

Enter only digits (1), 

uppercase (A) characters or 

lowercase (a) characters. 

Press a keypad key one or more times (depending 

on what input mode  youǭre in) to enter the 

characters that are displayed on the keypad key. 

For example, if the input mode  is ABC: 

-  To enter ǰAǱ, press       once. 

-  To enter ǰBǱ, press       twice quickly. 

-  To enter ǰCǱ, press       three times quickly. 

For other input mode s, refer to Appendix C - Input 

Modes and Characters on page 108. 

Enter special characters. 

Press       to select the space character or the 

following special characters: _ǭ Ǳ = / \  ^ ; : . , - + * 

# § % &  @ ? ! ¿ ¡ ( ) { } [ ] < > ¥  $ Њ | ~ ¤ 

For       Key: 

-  If it is in the uppercase (ABC soft key), 

uppercase and lowercase (Abc soft key) or 

lowercase (abc soft key) input modes, it will 

provide space character and the following 

special characters: . , ?, !, 0. 

-  If it is in the numeric (123 soft key) input 

mode, it will only provide the digit 0. 

-  Long press the key to enter the character + . 

For other input mode s, refer to Appendix C - Input 

Modes and Characters on page 108. 

Delete text you entered. 

Press    or    to position the cursor to the right 

of the text you want to delete, and then press the 

Del soft key to delete one character at a time or 

long press to delete all characters. 
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Handset Registration  

Each handset can be registered up to 4 different base stations. You can select the desired base 

to use and rename it. 

Not e 

Registering a Handset  

W60B base station supports W56H handset with firmware version 61.81.0.30 or later. If your 

handset doesnǭt meet the requirement, upgrade the handset firmware first, then start to register 

the handset. 

To register a  new handset  manually : 

When the handset LCD screen prompts ǰPress base paging 2s then press Reg.Ǳ, long press    

on the base station till the registration LED flashes. There are two methods to register a new 

handset: 

Easy Registration : 

1. Press the Reg soft key on the handset to register quickly. 

Normal Registration : 

1. Press the OK soft key on the handset, and then select Register Handset . 

2. Select the desired base and then press the OK soft key. The handset begins searching the 

base. 

3. Press the OK soft key after searching a base successfully. 

4. Enter the base PIN (default: 0000), and then press the Done soft key to complete 

registration. 

After the success of registration, the handset LCD screen prompts ǰHandset SubscribedǱ and 

ǰBase NO. (The last 4 characters of connected Baseǭs MAC address)Ǳ. 

After initializing data successfully, an icon with internal handset number and handset name 

appears on the LCD screen. 

To register to multiple base stations:  

1. Press the OK key to enter the main menu. 

2. Select Settings ->Registration ->Register Handset . 

3. Repeat steps 2-4 mentioned in normal registration  to register multiple base stations. 

You can also enable the registration mode of the base station via web user interface at the path 

Status->Handset&VoIP ->Register New Handsets . 

Note  If the handset LCD screen prompts ǰSearching for BaseǱ, please check if your base station is 

powered on. 

You can register up to 5 handsets to one base station by default. The administrator can limit that 

how many handsets can be registered to one base station. Contact your system administrator for 

more information.  
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De-registering a Handset  

You might need to de -register your handset if you want to replace a base station. 

To de-register a handset via the handset : 

1. Press     to enter the main menu. 

2. Select Settings ->Registration ->De-reg.  Handset . 

3. Enter the system PIN (default: 0000), and then press the Done  soft key. 

The LCD screen displays the names of handsets that registered to the same base station. 

The name of the handset itself is highlighted and followed by a left arrow.  

4. Press    or    to highl ight the desired handset name, and then press the OK soft key. 

The LCD screen prompts ǰDe-register HandsetǱ. 

5. Press the Yes soft key to de-register the handset or the No  soft key to cancel. 

De-register handset via the web user interface at the path: Status->Handset&VoIP ->Delete 

Handset . 

Select ing  Base Station  

If one handset is registered on multiple base stations, it will be automatically connected to one 

of them. You can select a desired base to register, or select the best base to automatically 

register with the strongest signal strength.  

To select the base station  via the handset : 

1. Press     to enter the main menu. 

2. Select Settings ->Registration ->Select Base. 

The LCD screen displays all base stations that the handset is registered to and the Bestbase 

option . The radio box of the currently used base station with the last 4 characters of MAC 

address is marked. 

3. Press    or    to highlight the desired base station  or the Bestbase option , and then 

press the Select soft key. 

The handset begins to search for base station. After successful connection, the handset LCD 

screen prompts ǰBase selected successfully!Ǳ. 

Renaming Base Station  

To rename the base station via the handset:  

1. Press     to enter the main menu. 

2. Select Settings ->Registration ->Select Base. 

3. Press    or    to highlight the desired registered base station (expect Bestbase option) . 
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4. Press the Rename soft key, and then input the desired  name in the Rename field. 

You can press       to enter special characters and press       to switch among 

different input modes. 

5. Press the Save soft key to accept the change. 

Basic Network Settings  

The base station attempts to contact a DHCP server in your network to obtain valid network 

settings (e.g., IP address, subnet mask, gateway address and DNS address) by default. The DECT 

IP phone can support either or both IPv4 and IPv6 addresses modes, but IPv6 is disabled by 

default. 

To configure the IP address mode via handset user interface:  

1. Press     to enter the main menu. 

2. Select Settings ->System Settings ->Network  (default PIN: 0000) ->Basic. 

3. Press    or    to select IPv4, IPv6 or IPv4&IPv6  from the IP Mode  field. 

4. Press the Save soft key to accept the change or the Back soft key to cancel. 

Note  

Configuring Static IP Address 

If the base station cannot contact a DHCP server for any reason, you need to configure basic 

network settings manually. 

You can configure a static IPv4 address for the IP phone. Before configuring it, make sure that 

the IP mode is configured as IPv4 or IPv4&IPv6 . 

To configure static  IPv4 IP address manually via the handset : 

1. Press     to enter the main menu. 

2. Select Settings ->System Settings ->Network  (default PIN: 0000) ->Basic. 

3. Press    to select IPv4, and then press the OK soft key. 

4. Press    or    to select Static  from the IP Address  Type field. 

5. Enter the valid value in the IP Address, Subnet Mask , Default Gateway , Primary DNS and 

Secondary DNS  field respectively. 

6. Press the Save soft key to accept the change. 

The base station reboots automatically to make settings effective after a period of time.  

You can also configure a static IPv6 address for the IP phone. Before configuring it, make sure 

that the IP mode is configured as IPv6 or IPv4&IPv6 . 

Wrong network settings may result in inaccessibility of your DECT phone and may also have an 

impact on your network performance. For more information on these parameters, contact your 

system administrator. 
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To configure static  IPv6 IP address manually via the handset : 

1. Press     to enter the main menu. 

2. Select Settings ->System Settings ->Network  (default PIN: 0000) ->Basic. 

3. Press    to select IPv6, and then press the OK soft key. 

4. Press    or    to select Static  from the IP Address  Type field. 

5. Enter the valid value in the IP Address, IPv6 Prefix , Default Gateway , Primary DNS and 

Secondary DNS  field respectively. 

6. Press the Save soft key to accept the change. 

The base station reboots automatically to make settings effective after a period of time.  

Configuring Static DNS  When DHCP is Enabled 

Static DNS is not normally required when DHCP is enabled on your phone. In some cases, static 

DNS may be needed in your environment. Then you can manually configure static DNS to 

ignore DNS obtained from DHCP. 

You can configure a static IPv4 DNS for the IP phone. Before configuring it, make sure that the IP 

mode is configured as IPv4 or IPv4& IPv6. 

To configure static IPv4 DNS manually  via the handset:  

1. Press     to enter the main menu. 

2. Select Settings ->System Settings ->Network  (default PIN: 0000) ->Basic. 

3. Press    to select IPv4, and then press the OK soft key. 

4. Press    or    to select Manual  from the DNS Type field when DHCP is selected from 

the IP Address Type  field. 

5. Enter the valid value in the Primary DNS and Secondary DNS  field respectively. 

6. Press the Save soft key to accept the change or the Back soft key to cancel. 

The base station reboots automatically to make settings effective after a period of time.  

You can also configure a static IPv6 DNS for the IP phone. Before configuring it, make sure that 

the IP mode is configured as IPv6 or IPv4&IPv6 . 

To configure static IPv6 DNS manually  via the handset:  

1. Press     to enter the main menu. 

2. Select Settings ->System Settings ->Network  (default PIN: 0000) ->Basic. 

3. Press    to select IPv6, and then press the OK soft key. 

4. Press    or    to select Manual  from the DNS Type field when DHCP is selected from 

the IP Address Type  field. 

5. Enter the valid value in the Primary DNS and Secondary DNS  field respectively. 

6. Press the Save soft key to accept the change or the Back soft key to cancel. 

The base station reboots automatically to make settings effective after a period of time.  
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Checking System Status  

You can view the system status on your handset. Available information of the system status 

includes: 

 ̧ Base station status  (IPv4 status or IPv6 status, firmware version, MAC address, device 

certificate status, RFPI and network information ) 

-  IPv4 uses a 32-bit address. 

-  IPv6 is an updated version of the current Internet Protocol to meet the increased 

demands for unique IP addresses, using a 128-bit address. 

 ̧ Handset  status  (model, hardware version, firmware version, IPUI code, SN code and area) 

 ̧ Line status  

Note  

To check the base station  status  via the handset : 

1. Press     to enter the main menu. 

2. Select Status->Base. 

The LCD screen displays status information  of the base station and the Network  option . 

3. Press    or    to scroll through and view the status information.  

4. Select Network , and then press the Enter soft key. 

The LCD screen displays the connected network information . 

To check the handset  status  via the handset : 

1. Press     to enter the main menu. 

2. Select Status->Handset . 

The LCD screen displays the status information  of the handset. 

3. Press    or    to scroll through the status information.  

To check the line  status  via the handset : 

Do one of the following:  

-  Press the Line soft key when the handset is idle to check the line status directly. 

-  Press     to enter the main menu. 

Select Status->Line Status . 

The LCD screen displays all lines registered to the currently used base station with icons for 

indicating the line status. For example, the icon     at the bottom of a  line indicates that you 

cannot place a call using this line on the handset. 

You can only check the handset status if the handset does not register to a base station. 
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Registering Account s 

By default, W60B base station supports 5 accounts. The administrator can limit that how many 

accounts can be registered to one base station. Contact your system administrator for more 

information . 

To register an account via web user interface:  

1. Click on Account ->Register . 

2. Select the desired account from the pull-down list of Account . 

3. Select Enabled from the pull -down list of Line Active . 

4. Enter the valid value in the Label, Display  Name , Register Name , User Name , Password 

and SIP Server1/2  field respectively. 

 

5. If you use the outbound proxy servers, do the following:  

1) Select Enabled from the pull -down list of Enable Outbound Proxy Server . 

2) Enter the desired value in the Outbound Proxy  Server 1/2 and Proxy Fallback 

Interval field respectively. 

Contact your system administrator for the account information.  

6. Click Confirm  to accept the change. 
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Turn ing Handset On/Off  

To turn  the handset  on:  

Do one of the following:  

-  Press     . The LCD screen lights up. 

-  Place the handset in the charger cradle. 

The handset can also be turned on automatically when inserting the battery to the handset.  

To turn  the handset off : 

1. Long press     when the handset is idle. 

Adjusting Volume  

You can adjust the handset volume according to the noise level of the surrounding environment. 

The handset supports 5 different volume levels. The default level is 3. 

To adjust the volume when the phone is during a call:  

1. Press    to decrease the ringer volume, or press    to increase the ringer volume. 

The ringer volume can be adjusted using the menu or the predefined shortcuts (left and right 

navigation keys) on the keypad when the handset is idle. 

To adjust ring er volume via the handset : 

1. Press     to enter the main menu. 

2. Select Settings ->Audio ->Ring Tones ->Volume . 

3. Press    to decrease the ringer volume, or press    to increase the ringer volume. 

4. Press the Save soft key to accept the change or the Back soft key to cancel. 

You can also press    or    to adjust the ringer volume when the handset is idle or ringing . 

Not e 

Locking/Unlocking Keypad 

You can lock the handset keypad to prevent all keys from being accidentally pressed. 

To lock the keypad  via the handset : 

1. Long press       when the handset is idle until the LCD screen prompts ǰKeypad Locked, 

Press and hold Ǭ#ǭ to unlock!Ǳ. 

If the ringer volume is adjusted to the  minimum, the  icon     will appear on the status bar, and 

the silent mode will  be activated. For more information, refer to Switching Silent Mode to On/Off 

on page 32. 
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The keypad is locked and the icon     appears on the status bar. 

You can still answer or reject incoming calls as usual. You can also end the call by 

pressing     . 

To unlock the keypad  via the handset : 

1. Long press       again until the LCD screen prompts ǰKeypad UnlockedǱ. 
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The keypad is unlocked and the icon     disappears from the idle screen. 

Not e 

Switching Silent Mode to On / Off  

If the silent mode is switched to On, the handset will not ring when receiving an incoming call, 

but you can still see the incoming call information on the LCD screen. You can switch the silent 

mode to On if you do not want to be disturbed.  

To switch the silent mode to On via the handset:  

1. Long press       until the LCD screen prompts ǰAll Ring Tones OffǱ. 

The silent mode is on. The icon    appears on the status bar. 

To switch the silent mode to Off via the handset:  

1. Long press       again until the LCD screen prompts ǰAll Ring Tones OnǱ. 

The silent mode is off. The icon    disappears from the status bar. 

Not e 

Locating a Handset  

You can locate a misplaced registered handset using the base station. 

To locate a handset  via the handset : 

1. Press      on the base station. 

All the handsets that are registered to this base station will ring (paging) simultaneously 

and display the IP address of the base station on the LCD screen. 

This helps you locate your handset easily. 

You can press any key on one of the handsets or press      again on the base station to end 

ring (paging). 

You can also locate handsets via web user interface at the path 

Status->Handset&VoIP ->Paging  Status . 

  

If the keypad is locked, only the emergency numbers can be dialed out. You must enter the 

emergency number continuously and completely. To place emergency calls, you should configure 

the emergency numbers in advance. For more information, refer to Emergency Numbers on page 

55. 

When the silent mode is activated, the advisory tones will not be played, regardless of their 

settings. 
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Phone Settings  

This chapter provides you with some instructions on how to change the settings of your phone. 

Topics include: 

 ̧ Handset Name 

 ̧ Language 

 ̧ Ring Tones 

 ̧ Advisory Tones 

 ̧ Backlight 

 ̧ Screen Saver 

 ̧ Wallpaper 

 ̧ Date and Time 

 ̧ Shortcuts 

 ̧ Contact Management 

 ̧ Call History Management 

 ̧ Recent Call In Dialing 

 ̧ Dial Plan 

 ̧ Emergency Numbers 

 ̧ Outgoing Lines 

 ̧ Incoming Lines 

 ̧ Key As Send 

 ̧ Speed Dial 

 ̧ Auto Answer 

 ̧ Auto Intercom  

 ̧ Base Restart 

 ̧ Base PIN 

 ̧ Base Reset 

 ̧ Auto Provision 

 ̧ Eco Mode+ 

 ̧ Eco Mode 

 ̧ Repeater Mode 

If you require additional information or assistance with your new phone, contact your system 

administrator. 
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Handset Name  

The handset will be assigned a name by default if successfully registered to the base station. You 

can personalize the handset name. 

To rename the handset  via the handset : 

1. Press     to enter the main menu.  

2. Select Settings ->Handset Name . 

3. Edit the current name in the Rename field. 

You can press       to enter special characters and press       to switch among input 

modes. 

4. Press the Save soft key to accept the change or     to cancel. 

Handset name is also configurable via web user interface at the path: Account ->Handset  

Name . 

Language  

The handset supports displaying text in 10 languages: English, French, German, Italian, Polish, 

Portuguese, Spanish, Turkish, Swedish and Russian. The default language of the handset is 

English. You can change the language according to your requirement. 

To change the language of the handset:  

1. Press     to enter the main menu.  

2. Select Settings ->Language . 

3. Press    or    to highlight the desired language and  then press the Select soft key. 

The LCD screen prompts ǰChange phone language to xxx?Ǳ (xxx is the language you 

selected). 

4. Press the Yes soft key to accept the change. 

Text displayed on the handset will change to the selected language. 

The web user interface supports displaying text in 9 languages: English, French, German, Italian, 

Polish, Portuguese, Spanish, Turkish and Russian. The default language is English. 
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To change the language for the web user interface:  

1. Select the desired language from the pull-down list at the top-right corner  of web user 

interface. 

 

Text displayed on the web user interface will change to the selected language. 

Ring Tone s 

Ring tones are used to indicate incoming calls. You can distinguish between an internal and 

external call by the ring tone. When receiving an incoming call, the handset rings the specified 

ring tone. 

To configure  ring tone s via the handset : 

1. Press     to enter the main menu.  

2. Select Settings ->Audio ->Ring Tone s->Melodies . 

3. Press    or    to highlight the Intercom Call option  or the desired line. 

4. Press    or    to select and listen to the desired ring tone . 

5. Press the Save soft key to accept the change or the Back soft key to cancel. 

Advisory Tone s 

Advisory tones are acoustic signals of your handset, which inform you of  different  actions and 

states. The following advisory tones can be configured independently  of each other: 

 ̧ Keypad Tone : plays when you press any key of the keypad. 

 ̧ Conf irmation : plays when you save settings or place the handset in the charger cradle. 

 ̧ Low Battery : plays when the capacity of the battery is low and the handset requires 

charging. 

To configure advisory tones  via the handset : 

1. Press     to enter the main menu.  

2. Select Settings ->Audio ->Advisory  Tones. 

3. Press    or    to select the desired value from the Keypad  Tone field. 

4. Press    or    to select the desired value from the Confi rmation  field. 



User Guide for the W60P DECT IP Phone 

36 

5. Press    or    to select the desired value from the Low  Battery  field. 

6. Press the Save soft key to accept the change or the Back soft key to cancel. 

Note   

Backlight  

Handset backlight status in the charging state or out of the charging state can be configured 

independently of each other . If enabled, the backlight is always on. Otherwise, the backlight is 

turned off  after the handset is idle for a period of time . But the backlight  is automatically turned 

on when an incoming call arrives, a key is pressed or the status of handset changes. You can 

disable the backlight to save power. 

To configure the backlight  via the handset : 

1. Press     to enter the main menu.  

2. Select Settings ->Display ->Display  Backlight . 

3. Press    or    to select the desired value from the In Charger  field. 

4. Press    or    to select the desired value from the Out Of Charger  field. 

5. Press the Save soft key to accept the change or the Back soft key to cancel. 

Screen Saver 

The screen saver of the handset is designed to protect your LCD screen by filling it with an 

analog clock. You can enable the screen saver to protect the LCD screen if you do not use your 

handset for a long time. When the screen saver is enabled, an analog clock will be activated and 

appear on the LCD screen if the handset is idle for approximately 10 seconds. 

To configure  screen saver via the handset : 

1. Press     to enter the main menu.  

2. Select Settings ->Display ->Screen Saver. 

3. Press the Change soft key to check or uncheck the Screen Saver checkbox. 

Wallpaper  

You can change the wallpaper image to display when the handset is idle. 

To change the wallpaper via the handset:  

1. Press     to enter the main menu. 

2. Select Settings ->Display ->Wallpaper . 

If the silent mode is activated, the advisory tones will not play, but you can still see the low 

battery and confirm information alert on the LCD screen. For more information on the silent 

mode, refer to Switching Silent Mode to On/Off on page 32. 
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3. Press    or    to select the desired image. 

4. Press the Save soft key to accept the change. 

Keypad Light  

You can enable the keypad light  to make the digit keys, # key, * key, TRAN key and Mute key 

light up when  any key is pressed. This helps you distinguish keys from each other in a dark 

environment. 

To configure  keypad light  via the handset : 

1. Press     to enter the main menu.  

2. Select Settings ->Display ->Keypad Light . 

3. Press the Change soft key to check or uncheck the Keypad  Light  checkbox. 

Date and Time  

Date and time are displayed on the idle screen of your handset. The handset obtains the date 

and time from the Simple Network Time Protocol (SNTP) server by default. If your handset 

cannot obtain the date and time from the SNTP server, you need to configure the date and time 

manually. 

To configure date and time manually for all handsets via web user interface.  

1. Click on Settings ->Time & Date . 

2. Select Enabled from the pull -down list of Manual Time . 

3. Enter the time and date in the corresponding fields.  

 

4. Click Confirm  to accept the change. 

To configure date  and time manually  for a specific  handset : 

1. Press     to enter the main menu.  

2. Select Settings ->Date & Time . 

3. Edit the desired value in the Date  and Time  field respectively. 
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4. Press the Save soft key to accept the change. 

The date and time displayed on the LCD screen will change accordingly. 

Note   

You can configure the time format and date format respectively. The handset supports two time 

formats (12 Hour  or 24 Hour ) and seven date formats. The available date formats are listed in 

the following table:  

Date Format  Example (2016-12-02) 

WWW MMM DD Fri. Dec 02 

DD-MMM -YY 02-Dec-16 

YYYY-MM-DD 2016-12-02 

DD/MM/YYYY 02/12/2016 

MM/DD/YY 12/02/16 

DD MMM YYYY 02 Dec 2016 

WWW DD MMM Fri. 02 Dec 

To configure the time forma t  for a specific  handset : 

1. Press     to enter the main menu.  

2. Select Settings ->Display ->Time Format . 

3. Press    or    to highlight the desired time format.  

4. Press the Change soft key. 

The radio box of the highlighted  time format is marked. 

The time format displayed on the LCD screen will be changed accordingly. 

To configure the date format  for  a specific  handset : 

1. Press     to enter the main menu. 

2. Select Settings ->Display ->Date Format . 

3. Press    or    to highlight the desired date format . 

4. Press the Change soft key. 

The radio box of the selected date format is marked. 

The date format displayed on the LCD screen will be changed accordingly. 

Date and time format for all handsets are configurable via web user interface at the path: 

Settings ->Time & Date . 

To configure the DST automatically via web user interface:  

1. Click on Settings ->Time & Date . 

Before you configure date and time manually for a specific handset, you should enable the 

Manual Time  via web user interface first, or it would not take effect. 
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2. Mark the Automatic  radio box in the Daylight Saving Time  field. 

3. Select the desired time zone from the pull -down list of Time Zone . 

4. Select the desired time zone name from the pull -down list of  Location . 

The pull-down list of Location  displays the corresponding time zone names for the time 

zone you selected. 

If the selected location uses daylight saving time, the Start Date, End Date and 

Offset (minutes)  fields will be filled with time  automatically. All of them are read-only. 

 

5. Click Confirm  to save the change. 

The phone will use the daylight saving time of the selected location. 

Note   

To configure the  DST manually via web  user interface:  

1. Click on Settings ->Time & Date . 

2. Select the desired time zone from the pull-down list of Time Zone . 

3. Mark the Enabled radio box in the Daylight Saving Time  field. 

4. Do one of the following:   

If the location you select does not use daylight saving time, the fields of Start Date, End Date and 

Offset will be left blank. 






















































































































































