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Connect with Webex

Activate Connect witn Webex

Step 1: PREP: 1. Have your work email and the login credentials you received on hand. These are your sign in credentials for Webex
2. Please also ensure that you manually sign out of any Webex accounts using other email addresses before starting

Activation | Installation

Step 2: Click Here to Access the Connect with Webex User Activation Portal

3 If you received an Activation link in the email communication from the Admin with your UN/PW credentials, you may also click that link to get started.

Enter the Username & Password
Credentials you received for
Connect with Webex

Enter your username (D)

Username

Password

Submit

gomomentum.com/support

Enter your complete work
email address when prompted

Hello 2059782461 @mymtm.us
To secure your Webex account, we will need to verify an email address. Please

enter the email you would like to use as your Webex User ID. We will then send
you a verification email with instructions on how to proceed

| & )

Email is required

Submit

A verification link is sent to the
email address you just entered

We sent the venfication link to katie.may@momentumtelecom.com

Please check your email and follow the instruction to complete the process

888.538.3960


https://bwks-uap.webex.com/start_activation?partner-org-uuid=4fb8736c-be67-4279-95ef-16ee3c1a7cd0&config-set-uuid=200e0e0e-1786-4622-abf4-87d931854230

Connect with Webex

Activation | Installation

Step 3: Complete Email Verification by clicking the Join Now link you received

The system will validate and provision, and then the page will refresh to offer the download option.

Click Join Now in the email.

Your calling service just got
an upgrade

Weicome to TEST

You're invited! Your leam can now use TEST o
comemunicate and collaborate in one place, rom
anywhere, with a seamiess calling, messaging and
meeting experience

Ready 1o join them?

The TEST Team
Meed heip? Contact s

Wait while validation and provisioning complete.

® Email validated
J Provisioning (this may take awhile, please DO NOT REFRESH
the page)

N

) Email Validated

&) Provisioned

Congratulations. Your emall address has been verified.

Click Download for Windows 64 bit and
follow prompts to install on your desktop

Webex

Also available here: v

* Google Play

Important Note: If you receive an error message from Webex about an old account tied to your email during this step, follow the instructions on page 4 and then try to Join again.

gomomentum.com/support

888.538.3960
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Step 4: Launch the new Connect with Webex Application, click Sign In, enter your email address, and

then your Username/Password credentials when prompted.

Click Sign In Enter your email address Enter your Username and Password
Welcome to Webex Tt
Slgn n Enter your username ()
Username
Start by entering your email address
f Password
MNext Submit

Create a new account

gomomentum.com/support 3

Welcome to Connect with Webex!

2, ﬁg Madeleine Lelievre

Q Search, meet, and call

Create a space

Start a group canversation with others.

B 0. Patrick Higgins
Name the space (required)

. o Carin Smith Q Add people by name or email
) @ webexspace for katie
® _ ,

N /
N Q "\/fj

[

wi
s
o
RS Call settings & Call pickup
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IMPORTANT: If you received a notification during Step 3 that you have an existing Webex Account attached to your

email address, you must follow the steps to delete that old account before you can proceed with activation/installation.
Note: You will need the sign in credentials (email and password) for your old/free Webex account to perform this task.

Click the Next link in the Enter your email and password for Click Delete account and wait while the

communication from Webex. the free account when prompted. account is deleted. When done you may
return to complete Steps 3 and 4 and

w begin working in your new Webex App.

Welcome to Webex w

katie.may+userS@momentumtelecom
Your emall address is currently assoclated with an existing free Delete your katie. om account?

Webex account. “ You will no longer have access to this account and its content. We

will use the email address asseciated with this account to create a
To use this address with your company's Webex organization, you new account with your company's Webex organization.

must delete the associated free account. You may also contact your

) o2
admin and request a different email address. Besd holp signing 07 oL

To begin the account deletion process, enter your free account w w

information on the next page

Welcome katie m ©) Emsil Validated

Pass -

& o («J Free account katie.may+testuser2Z@momentumtelecom.com
deleted

Eorgat passueordt?
! Provisioning (this may take awhile, please DO NOT REFRESH the
page)
Hioed be

gomomentum.com/support 4 888.538.3960
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