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1. ABOUT

The Momentum Connector Client software (powered by MondaGO Go Integrator) for PC is
supplied via internet as an easy self-contained installation download. The installer provides the
files needed to place a copy of the Connector Client on your Computer. Once installed, it is easy
to set up and use the various viewing and dialing options available through the Connector Client.

Note: The information presented here offers useful examples of all possible features as a reference.

The Connector Client you have may differ from these examples — including the available
features, display styles and logos, etc. — as each feature is dependent on the provider and
how your organization defines access for each user.

2. INSTALLATION

Installation of the Momentum Connector client is made easy by the Installation Wizard. It
assists users through the process step by step, and requests information as it is needed.

Before you start, please ensure that you know or have the following ready:

»= A suitable computer to install the client that meets the minimum memory and system
requirements

= Your login credentials (username/password) as provided by Momentum.
Example: [yournumber]@mymtm.us + your active directory/assigned password

* Contact the Provider to receive the XSP URL and to identify any license information required
for your installation, or to request assistance with your setup.

1. Download the Momentum Connector using the web link sent to you by your system
administrator or service provider.

2. When the installation steps are complete, a Connector Client icon is automatically
added to the Windows Tray Menu and the application opens to display the Telephony settings
page of the Configuration window.

Click on the tray icon to open the application.

4. Enter the login credentials where requested and any other information the system requires, as
needed.

GoMomentum.com/support 888.538.3960
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3. TRAY MENU

The Connector Client is accessed from the Tray Menu by right-clicking on the Connector Client icon
that is automatically added during installation. It displays as a green square when your phone is Idle
(or red if you're on a call, or yellow if a call is on hold).

g @ O
Note: In Windows 7 and above, some tray icons
become hidden and must be set up in Windows
. ConnGCtor to display. These settings are stored in the
: "Notification Area Icons" part of the Windows
Toolbar Control Panel.

&

Control your telephone handset

When opened, the Connector Client dialog displays

Presence . .

8 Shivavallabialtty B callgsiue menu options for the features and settings that are

available to the user, along with a text box to enter

o0& - Call Settings e :

oo text or numbers to search for within any integrated

j Modify advanced handset licati y 9
Bparation applications.

Address Book * Results are dynamically displayed directly in the
Search the address book for a tray menu for selection as text is typed into the text
contact bOX
Call History .

@I View recent call history * (Calls can be made to any contacts returned in the

search by clicking on the number displayed in the

i‘é} Configuration results
Configure user options '

Clicking on the icons in the left-hand menu displays the
various management and viewing sections. These can
include:

3.1 Home

From this section, users can access the other parts of Connector Client by clicking
on the appropriate option displayed within the view.

Installation A
Intreduction The Go Integrator Clie...

3.2 Help

Click this option to review online help options. Click
? on a topic to open Online Help page in your default
* internet browser, and then double-click on the topic
option you would like to review.

Tray menu
The tray menu is accessed by right-...

Preview window

The Preview window appears whe...

Conference

The conference feature allows thre...

Toolbar

When this section of the menu is being viewed, the search
field at the bottom of the dialog is used to find words or
phrases within the online help documentation.

The Toolbar is a dockable user inte...

Presence window v

In it mnct hacie farm the Pracanc

(Enter search text)

GoMomentum.com/support 888.538.3960
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3.3 Recent Calls

Quickly see recently dialed numbers and click
@ to redial them.

3.4 CommPilot Express

Some versions of Connector either do not include
or have modified implementations of this feature.

The CommPilot menu option makes it easy to quickly
select your preferred CommPilot Express (availability)
profile and to view the current state* of other users.

* The CommPilot state of other users who subscribe to CommPilot Express.

These can also be linked to your Microsoft Outlook calendar
so that the status of your Microsoft Outlook calendar will set
your CommPilot Express profile. To link these, you must set
your Appointment setting in your Microsoft Outlook integration
to "(Default)". The Microsoft Outlook calendar availability will
match to your CommPilot Express profiles as follows:

USER GUIDE

Recent calls
Rebecca Dean, Jangles LLC. 17:23
S 112025550145
© Wendy Rowell 15:47
5248
© lan Deacon 13:03
3004
w Tim Smith 11:41
+441154960583
R (Maobile services, UK) 11:18
v +447700900288
Joe Cartwright, Acme Ltd. 09:23
S 442079460123

Show call history

CommPilot Express |Microsoft Outlook calendar availability

Available: In Office | Free
Busy | Busy
Busy | Tentative

Available: Out of Office | Working elsewhere

3.5 Features

Some versions of Connector either do not include
or have modified implementations of this feature.

The Features menu provides you with options to
control the behavior of your phone. The options
available from this menu are "Call settings", "Set
Forward All" and "Set Do Not Disturb".

3.6 Exit

Click this Icon to close the software.
2]

GoMomentum.com/support

« Q& [ K

Available: In Office
Available to talk

Available: Out of office
Working but not in the office
Busy

In & work meeting
Unavailable

Not available to talk

Neone
No state selected

Features

Forward:

Do Not Disturb:

(I
T

Exit

Unload this software. Your phone
will still ring, but you will not
receive notifications on your PC

888.538.3960
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4. PREVIEW WINDOW

The Preview Window appears when a call is made or received. It contains much of the information
from the main Phone window but in a much more compact format and it disappears shortly after a
call connects.

%, Outgoing call: Connected X

Joe Cartwright, Acme Ltd.

JCA

+44 2079460123 | Londen, United Kingdom

Important customer! Usually needs to speak to lan Deacon
on 3004,

@@
@UWOE® E

4.1 Positioning

The Preview window opens in the lower right corner of the window by default. It can be re-
positioned to display in any screen quarter and this position will be retained. Please note this is
a fixed position in each quarter. To do this:

1. Place the cursor anywhere
along the header bar.

2. Click and hold then drag and
drop the cursor into the screen
quarter where the window should
appear in the future.

The Preview window will initially sit
exactly where it was dropped until it
fades out but will reappear in the
appropriate corner of the given screen
quarter from then on.

4.2 Close Button

Click to make the Preview window disappear immediately. ‘\. Outgoing call: Connected E’

m Joe Cartwright, Acme Ltd.

4.3 Contact Information

The telephone number and name of the other party.
Joe Cartwright, Acrme Ltd,

If notes are contained in the contact's record, JCA
they will also be displayed.

Click on a contact record icon to open the contact
ono .
record in the corresponding 3 party software.

@®

+44 2079460123 | London, United Kingdom

GoMomentum.com/support 888.538.3960
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4.4 Call Controls

Use the call control buttons at the bottom of the window to interact with the call.
Some call control buttons display the main Phone preview window. Call controls are determined
by the provider. Options can include actions such as Answer, Deflect/Transfer cold or warm,

Hold, Play/Resume, Hangup, Conference, etc. © @ @ @
‘ 20s

4.5 Multiple Calls

When more than one call is in progress at the same %2 Outgoing call: Heldifer

extension, the Preview windows are now stacked with the . Outgoing call: Connected

active call always at the front. JCA Joe Cartwright, Acme Ltd.

The hidden call is simply selected by clicking its L 0S RIS R I endonilnied King 2o

header box (behind the active call). @
Q@UWOE 2

4.6 Conference

Note: Some versions of Connector do not show the conference button, or your system may not be
set up to support this feature.

. Incoming calk: Connected *
The conference feature allows the user and
. . . Mr. Chns Huffman, NASA / Chnis Huffman / Chn...
two other parties to simultaneously be in the
same call. (07766) 992 124 | Mobile services
During an active call: Note to Chris

1. Click the Conference call control button

2. Type the number you wish to conference @ @ @ @

with into the field provided.
» 2247 Mike Clarks

3. Click the green Checkmark icon to r
simultaneously place the current caller on @ @ @ @ @ @ @ =,
hold and dial the entered number.
sl B /LR TR Y

4. Once connected, press the Conference
call control button again to join all parties 2 2247 Mike Clarks

in the call. @ |2248 | ® °

5. During a conference the calls are
stacked in the display to reduce the size
of the display.

6. To end the conference, press the Hangup (end call) icon.

m Incoming call: Conferenced

m Outgoing call: Conferenced

Bert Vines
Support
2250 | Internal call

@UWEO®EHE i

GoMomentum.com/support 888.538.3960
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5. TOOLBAR

The Toolbar is a user interface for Connector. It allows many of the core features to be accessed,
plus it provides a range of Call Center Agent features. The features available with the toolbar are
controlled by the BroadWorks service assigned to the user and the license type. This is presented in
a smaller format that can be docked on the desktop. Some Toolbar features will either be greyed out
or not shown. This is dependent on the Connector license type assigned, the BroadWorks services
assigned to the user, and the queue type associated with the active call.

User with BroadWorks Call Center*

l (Mo cally TEa ® @ @ (';‘, @ Outgoing as Auto B 0 : @ :m:;_

Disposition  Makecall  Pickup  Answer Hangup  Hold | Promotions Hotline (Prem) (0858 ~ | Avsilsble  Assistance Queues

User without BroadWorks Call Center*

:
[ XSS © ® @ & ®

Mokecall  Pickup  Answer  Hangup  Hold

*Display of Call Center features requires an appropriate Connector license.

5.1 Docking and Positioning

The Toolbar can be docked to the top or bottom of the desktop screen (Windows 8 and 10
only) or moved or closed using the controls shown.

X The "X" closes the Toolbar.

The 4-way arrow docks and undocks the Toolbar.

L
L

The patterned rectangle is the grip box for drag and drop of the Toolbar to other areas
around the screen when undocked.

5.2 CRM Display

The left hand side of the toolbar displays the CRM integration features like Caller Preview and
Contact Popping, as well as extension / group / queue name.

| . +44 7766-992184 Chris Huffman / Mr. Chris Huffman, NASA / R Cox @ @ @

+ 8518 Promotions Hotline (Prem)

5.3 Call Disposition

Where in use, this section of the toolbar allows a call disposition code to ® = ® ©
be set while the Agent is either in a queue call or in wrap up state. The 2| Dispostion | Consut_Tnste
disposition codes shown are as configured in BroadWorks. o

Sad

5.4 Call Controls

Standard call control features (pick up, transfer, hangup,
etc.) display dynamically as the service is available to the LR @ @ @ @ @
user during a call. Note: Conference is not available from Hon, Coonh ook feower, thoove, [l
the toolbar.

GoMomentum.com/support 888.538.3960
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5.5 Outgoing As

Allows the agent to select the outgoing DNIS presented to the Outgoing as: Auto [J
called party either manually by selecting a number from a drop Promotions Hotline (08548685 |v ‘
down list or allowing Connector to decide based on the closest “|iDefauly) i
geographic match to the number being dialed. This feature requires —

the BroadWorks Premium Call Center DNIS service.

5.6 Availability

) ) - Q.0 ==
Quickly and easily select an availability status. PR i el
Any custom Availability codes (as defined in the BroadWorks 2,
configuration) are also displayed for review and selection. |§ R ) =

Wrap up _’ Lunch
(b sgnedout {}  Comfortbreak
5.7 Assistance
Clicking the Assistance icon while in a call will escalate the call to the Supervisors
defined in BroadWorks. This action simply sends the #83 feature code. = O
Assistance

5.8 Queues
Clicking the Queues icon expands the Toolbar to show information about the Agent’s assigned
queues.
It also allows the Agent s a8 ® 0 8 0 e 22l . 0 &
to join and un-join their RlEa o e SR B W
queues :wm:s::::‘:!: 0454868514 ) k) 3 [
The queue statistics displayed
here offer the number of agents joined to a queue and number available to take a call. Wait
time is the expected wait time for queued callers. This statistic is provided directly from the
BroadWorks platform.
5.9 Transfers
To transfer a call to a co-worker as a Consult (warm) . Outgoing call: Connected "
or blind Transfer (cold) you either press the Consult loe Cartonicht. Acme Ltd
button or the Transfer button. You choose the button e Carumght, Acme L.
according to whether you want to let the other person (020) 79460123 | Londen
know a call is being transferred (Consult) or not
(Transfer).
This opens the Make Call view, but with the word © ood ©0

Consult or Transfer at the top. Opening this view

does not immediately

place the caller on hold. It prepares to allow you to perform a transfer — so when you are ready,
type the number to dial and click the Transfer/Consult button according to the required action.

* If you are consulting, then the original call will be put on hold pending transfer (the pending

GoMomentum.com/support 888.538.3960
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transfer bit is important). When you have finished talking to the other caller, you can either
click Cancel to return to the original call or click Complete to transfer the original call to
your co-worker.

* If you are transferring, then the call will be put straight through to the number you dialed and
will no longer be on your line. You can also transfer calls when viewing the Presence
window.

6. PRESENCE WINDOW

In its most basic form, the Presence Window provides a quick way to check the availability of co-

workers.
1, Presence — o x | ThePresence window is accessible from the tray menu and
- . - contains a list of all the extensions, unless your administrator
eception Desk | Facili... i
IE 851111 v has chosen a different arrangement.
— Windows 8 and above users can dock the Presence screen to
=7 | the right hand side of their primary monitor. When other
. Accounts = applications are maximized, they will fill the screen up to the left
lan Deacon edge of the Presence dialog.
I 3004 3 ©e o . . :
The size is controlled by choosing the desired width of the
4 Development Presence window when "normalized" and then clicking the
I ;"Ozrzie Taylor-David "maximize" button at the top in the toolbar to fill the screen
Michael Tambos .| from top to bottom at that width.
3004 lan Deacon | Accounts
™ Available

Frevense - o

Reception Desk | Fagill...

6.1 User/Extension Details

The current call status is indicated here by the icon. Reception Desk | Facili...
Im 851111 Vv

6.2 Search

To filter the list of users/extensions, text can be typed into this ‘
box and the list will update to only show items containing that ‘
text.

GoMomentum.com/support 888.538.3960
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6.3 User Call Status Icons

These color code icons (next to an avatar or picture) indicate the current call status (available,
DND, held, busy, etc.) of each user/extension.

6.4 Hover Menu
If you place the cursor over one of the entries in the list, a useful context menu displays.
4 Accounts “|  The options in this view are

I ?{:}E‘*‘m" I OIE) ® Make Call (dials the contact)
= Develanment @ Show Detail (opens the contact details for

review) If you are already on a call, useful in-call action options display.

4 Accounts

The green Transfer/Consult button places the current call on hold an Deacon
pending transfer and makes a concurrent call to the selected number. I 3004 b CICIC)
The blue Transfer/Consult button transfers the call immediately
(remember to say goodbye first). If you see an extension that is
flashing red then it means that the extension has a call ringing at it.
Hover over the extension and the context menu will include an option
to pick up the ringing call.

4 Nevelnnment

6.5 Presence Options

=. Personalize your Presence window to include just the contacts that you need using the

customization options in the drop-down list, or choose the User List for hot desk

environments. The maximum number of drives monitored cannot exceed 30.

6.6 Call Information

When an extension is selected, other information about
that extension can be seen here including the current
call (if there is one). $Some versions of Connector either
do not include

or have modified implementations of this feature.

3004 lan Deacon | Accounts
U +442079460123 Joe Cartwright, Acme Ltd.
s Available

6.7 External LED

Connector has plug and play compatibility with External LEDs so everyone in the office can see
whether a colleague is available for a conversation, busy on the phone, or simply does not want
to be disturbed.

Green = Available Fast Flashing Yellow = Held
Red = Busy Flashing Red = Ringing
Blue = Do Not Disturb/Forward Slow Flashing Magenta = Voice Mail

GoMomentum.com/support 888.538.3960
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7. CALL SETTINGS

The Call Settings sections are defined for availability by the provider. Each offers access to
modify and customize various Connector settings and configurations with other applications. It
displays tab access to each setting section.

Hint: Scroll to the right to view more settings if your display is not maximized when viewing.

(Where Enabled) In addition to any subscriber portal offered by the service provider, Call Settings
provides a way to configure certain user settings.

* The Call settings page consists of multiple tabs for available setting options.
* Click on a tab to see the related setting options.
* Users with smaller screens can click on the arrow buttons to see tabs which do notfit.

D Call settings *

Call forwarding  Anywhere Outgoing as Remote office  DND / Hide Number  In D‘Hice

Note: Call Settings is not available with all versions of the client software and the
tabs shown will be dependent upon the Connector Client version and the user's
assigned services.

7.1 Call Forwarding Tab

Use this tab to set the available call forwarding ol forwarding

Options, inClUding Forward Immediate, Enter the number that you want to forward calls to:

Forward When Busy, Forward on No Answer, o 05

and Forward When Unavailable, along with the Fonward when busy @ e

number of rings to allow at your desk phone Forsard on no anser o Numberofngs 3|
. . Forward when unreachable O

before forwarding to the number you defined.

7.2 Anywhere Tab

Define additional phone numbers where your

incoming Ca”S WI” alﬁ ring7 and Set the behavior m:::::ea”owsyou to configure additional phone numbers where you want te receive

(enable, diversion inhibit when transfering, answer fncerming el

Mlert slllocations  []

confirm, call control code, etc.) for each.

Enable Diversion  Answer Call

Number service inhibit confirm control

Description

a O O a

GoMomentum.com/support 888.538.3960
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7.3 Outgoing As Tab

1.

Open Call Settings

Select the Outgoing As tab

Choose and define either Automatic or
Manual options:

Automatic Selection — Click to add a
checkmark to enable Connector Client to
automatically select the call center DNIS
number presented to the called party
from one of the numbers listed in the grid
below.

Show When Dialing - When selected, a
notification will appear in the bottom left of
the screen detailing the Call Center
number (DNIS) being presented. Note:
Only effective when "Automatic selection”
is selected.

USER GUIDE

Connector can be setup to change the caller ID number presented to
a called party, for an outgoing call made from a BroadWorks Call
Center to recipients within the same country*.

Outgoing as
This service allows you to automatically select the number you present when making
outbound calls.

Automatic selection ] [ Show when dialing
Matching: O Samearea co de @ Nearest area code

Nurber to use (manual selection):

MNumber MName Location Service user

[ 01414960529 Glasgow 0141 Glasgow Example_Setup..
|1 01124060210 Reading 0118 Reading Example Setup..|
DND
If you activate this service all inbound calls will be blocked by the server.
Enable service O
Hide Number
Vo can hide your number when calling other parties. Enable the service to hide your number.
Enable service O

Matching — Click to select either the Same area code or Nearest area code matching criteria.

Manual - Click within a checkbox in the table grid to select the associated number
to use when calling out within the list or choose Default.

GoMomentum.com/support

888.538.3960
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8. ADDRESS BOOK WINDOW

The Address Book window is accessed ] Address Book - o x
from the Address Book item on the main

Presence menu or by clicking on the tray Search: joe 6o
menu icon. It provides access to a local (Neme, Company name, Telephene numeen) Mew centact
address book that is included with the (lrereRs) e M
client. It is searchable and can be added to Home Teeohene el
when the user wishes to include new 4 Contacts

ContaCtS. ICA Joe Cartwright, Acme Ltd. 02079460123

4 Microsoft Outlook
Cartwright, Joe B: +44 (0207) 9460123 joe.cartwright@...

8.1 Address Search

Enter the text to search for within the contacts.

Search: ‘joe |

(Mame, Company name, Telephone number)

8.2 New Contact

Mew contact  Click this link to add a new contact record to the local Address Book.

8.3 Advanced Search

Click this button to show advanced options for further filtering of the search results.

Advanced search
If you get too many results back, Advanced search A
you may want to consider further What: [ | (ype, Notes)
restricting your search by using Where | | (strest, Address, Town)
the Advanced options. Source: @an v
Users can filter by address fields Name | Contacts | Email

Microsoft Qutlook

such as town or postal code
(Where), other
fields (What) and the specific database where you think the contact might be currently stored (Source).

8.3.1 Search Results
Click on the telephone number of a contact to dial them.

4 Contacts

ICA Joe Cartwright, Acme Ltd. 020?9460%23

4 Microsoft Outlook
Cartwright, Joe B: +44 (0207) 9460123  joecartwright@...

GoMomentum.com/support 888.538.3960
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8.4 Contact Records

Contact Records may be opened from the Preview Window, Call History, and the Address Book.

It displays directory information from various L Contsct - %
sources including the Group/Enterprise and
Common directories where a match is made Contact type: P -
against a number for a received or made call. Name: [Joe Cartwright |
. . . Company: |Acme Ltd. |
All fields within the Contact Record view can be
Phone: 01351351351 %]

searched. You can also interact with some of the
boxes to make a call, send an email, etc. if that [ pelete || swe || cancd |
data has been entered.

8.4.1 Personal and Group Contacts

8.4.1.1 Contact Type

This is used to change the format of the Contact window. Different "types" have
different templates. Pick the one that best represents the contact entry that you are

creating.
841 2 ContaCt Detalls Marne: |Joe Cartwright ‘
. . . Ph : 02079460123
Enter the contact's information into the " | !
. Add 3 1 Road Street
Name, Phone, Address, Email, and Notes ‘ e ‘
bOXeS. Town: |London ‘
Email: |joe.cartwright@acme.com ”B‘

8.4.1.3 Dial Button

Motes: Usually needs transferring to lan Deacon

Click this button to dial the telephone stored
alongside.

8.4.1.4 Email Button

Compose an email to the stored email address via your default email client.

8.4.1.5 Notes

This text entry field provides a space for entering useful information about the contact or
reminders.

GoMomentum.com/support 888.538.3960
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9. CALL HISTORY

The Call History window is accessed from the 7 Cal History - o x
Call History item on the main Preview menu or + Yesterday .
from the Tray view menu. As well as reviewing

recent activity, you can dial someone from here
by clicking on their telephone number.

. ) {Mobile services, United Kingdom) 11:18:06
& +447700900288

loe Cartwright, Acme Ltd. 09:23:44
4
v +442079460123

. a4 25/05/2017
By default, the Call History screen returns up to

©w lan Deacon 15:45:19
fifty (50) of the most recent calls. 3004

N Tim Smith 10:31:55

< +441154960583
o Wendy Rowell 08:30:22

- W 8248
= a 24/05/2017

9'1 VIew,Add contaCt v [ (London, United Kingdom) 16:16:39

+442079460934
Add a new contact record to the Personal ¢ (Mabile services, United Kingdom) 14:08:54
Phone List from your Call History by clicking . ebeees Desn angles LLC ©rooa

where the name would appear (it will be a +12025550145

location name in brackets instead) to open the
Create contact window and fill in the fields
needed to create a new contact.

9.2 Hover Menu

If you hover the cursor over one of
the entries in your list, a useful
menu of actions displays actions
you may perform.

Note: Some versions of Connector either do not include or have modified implementations of this feature.

(London, United Kingdom) -
+*
A LUK +442079460934 I} © ®

GoMomentum.com/support 888.538.3960
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10. CONFIGURATION

USER GUIDE

Right-click on the Tray Menu icon to open the client and click on Configuration to display the

General, Events, Integration and About sections.

5% Go Integrator - Configuration = m} X
= GENERAL Telephany 7]
Te ony
e nres Username: | @mymtm.us ‘
Dialing Password: |uuuuu ‘
EVENTS
|H Save | !'u Cancel

10.1 Telephony Settings

Manage available settings relating to the telephony connection. Click the Save button to store

new/edited information.

Note: Not all settings described here are available
to all users for management.

= Server - Please choose your corresponding
Switch location (Atlanta or Philadelphia). If
unsure, please contact your Account
Manager or Customer Support

= Username / Password - Enter the
username and password credentials sent to
you by the provider.
(Generally formatted as:
[3215551212]@XXDomain.XXXs + your
active directory/assigned password).

GoMomentum.com/support

Telephony

Enter your serial number below (leave blank for a trial)

Serial number: TP G

Methad: |HTTR(S) protocol ~|
Server: | ttpsy/si.example.com com.afficeasi-actions |
Username: ‘a_usar@exampla(om

Password: [sanaes |
Directory mode: | Group v

[ Use softphone (requires restart)

Select the description that best matches your method of use
(@® Everyone who uses this computer uses the same telephone

() Everyone using this computer uses a diferent telephone or this is 2 Terminal
Services/Citrix installation

H  sae H%- Cancel

888.538.3960
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10.2 Interface Settings

: e
The Interface page allows you to change settings et
relating to the look and feel of the software, including cometyee [Lommen Trpe 1 2
. Application load: [ Start autematically with Windows
actlon§ that happen when calls_takej place and where oose [ 5
you will go to clear the cache histories.
[] Show preview for call notifi
10.2.1 Basic Interface Settings Toabsrsindow: ] Showon s
. i Advanced: [ Use dialed number for searches ] Include internal numbers in searches
" Llcense Type - Read'only D|Sp|ays a [ Show full dialled number [ Prefer Call Centre number
license type the Connector Client uses. (LITE)
Hot keys
= Application Load — To have the software start Mabecit  [onqv] Ao [Monev] - banger [end) ]
automatically when you log on to your Clearthe falowing eached histories
computer, put a checkmark in the "Application [ comsctbimoy [ w0 e
load" checkbox. The setting will take effect
next time you log on to your computer.
B save

= Language — Language packs are available for the
software to change the language of the user interface. By default, the software will attempt
to automatically select the language to use based on the language setting of your operating
system. However, you can change the language used by selecting from the Language
dropdown list. If your language is not in the list, contact your reseller. Any changes you
make to the language will take effect next time you start the software.

= Preview Window — You can turn on or off the unobtrusive Preview window for all calls by
placing a checkmark in or clearing the appropriate box.

= Toolbar Window — You can turn the unobtrusive Toolbar Window On or Off by
checking or clearing the appropriate box.

10.2.2 Advanced Interface Settings

Advanced Settings allow some powerful features related to CRM Integration and call
centers to be enabled.

10.2.2.1 Use Dialed Number for Searches

When enabled the caller's number will be substituted for the dialed number in the preview
window. For inbound calls it uses the number dialed rather than the caller's number to search
the integrated application (CRM). This is often used when a dedicated DDI/DID number is
assigned to a call center queue or hunt group for a single customer. When selected the
caller's number will be substituted for the dialed number in the preview window.

10.2.2.2 Include Internal Numbers in Searches

Allows extensions or numbers of 6 digits or less to be used for contact popping.

10.2.2.3 Show Full Dialed Number

Shows the full DDI/DID for calls that are not the user's own number, for example to a call
center queue or hunt group (a call to one's own number shows the local extension). Often

GoMomentum.com/support 888.538.3960
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used in conjunction with "Use dialed number for searches" i.e. when the full DDI/DID is
used in the contact database of the integrated application.

10.2.2.4 Prefer Call Center Number

Prioritizes the ACD telephone number and uses it as the called number when presented
(ignores re- direction values). Normally required when the ACD receives the call via an IVR.
Often used in conjunction with "Use dialed number for searches" and "Show full dialed
number".

10.2.2.5 Hot Keys

The "Hot keys" section allows you to setup keys on your keyboard and associate them
with the following actions: Call (number must be, .

highlighted in order to dial), ke calt — Hangusr
Answer and Hangup.

10.2.2.6 Clear Cache

The last section of the Interface page has Clerhefollwing cache o
buttons you can press to quickly and securely oty [ e [ o
perform certain cache clearing actions:

* Contact History — Clear the history of all CRM contacts from your call history
* Recent — Clear recent numbers (as shown in the Recent list)

* Hints — Reset/Clear hints the software has already shown you to allow the software to
show you the hints again.

Click the Save button to store any new/edited information or click the Cancel button to
discard any new/edited information.

10.3 Dialing Settings

The Dialing page allows you to turn dialing on and off from all the different types of applications
that the software supports. Contact your Provider to get a detailed configuration dialing guide for
the standard applications supported by Connector Client.

Dialling

1. Goto Configuration > D|a||ng Select the methods of dilling to use
[ Clipboard dialling [ Application dialling
- Focus dialling ¥ Brplirros.
2. Select the methods of dialing to . S

use — Click within the adjacent check
box(es) to M Enable or [ Disable
the following dialing methods:

Select the applications and web sites to use dialling from

Type Application/Domain  Form/Page Tertbox

* Clipboard dialing: A

checkmark  here  enables * e [ -~ |E
Connector to dial valid phone

numbers copied to the Wi [ | e [
clipboard. e —

GoMomentum.com/support 888.538.3960
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USER GUIDE

* Focus dialing: Click to enable
Connector Client to dynamically
recognize any telephone numbers
in the textbox where the cursor is
located, and to dial that number
when selected.

= Application dialing: Click to
open the Dialing Wizard to select
and enable the Connector Client
to dynamically add new
Dial buttons to applications that you define below.

Dialing Handlers: Click to open the Dialing Wizard and set up dialing handler options
like Web page dialing or TAPI dialing. The handlers include:

Handler
Internet Explorer

(native)

Microsoft Edge
(extension)

Google Chrome
(extension)

Mozilla Firefox
(add-on)

TAPI driver
(dial only)

Behavior

Valid telephone numbers in IE
display dial-able hyperlinks.

Edge Toolbar controls whether valid
telephone numbers in Edge have
dial-able hyperlinks.

Chrome Toolbar controls whether
valid telephone numbers in Chrome
into dial-able hyperlinks.

Extension turns valid telephone
numbers in Firefox into dial-able
hyperlinks.

TAPI Request

Once you have enabled TAPI and
configured your CRM /TAPI
supported application, you will be
able to dial out telephone numbers
directly from your CRM application.
Please note that when Skype for
Business or Lync is installed, it can

take over the Call function within
Outlook causing the TAPI option to
be disabled in Outlook.

Suggested Usage

Use with a web-based CRM or for websites
with contact details that include a telephone
number.

Use with a web-based CRM or for websites
with contact details that include telephone
numbers.

Use with a web-based CRM or for websites
with contact details that include telephone
numbers.

Use with a web-based CRM or for websites
with contact details that include telephone
numbers.

For TAPI-enabled programs like GoldMine,
our software provides a TAPI (dial only)
driver to handle call requests from such
CRMs to the telephone system.

Once you have enabled TAPI, turned
on this option, and configured your
CRM application, Connector Client
will handle the TAPI requests and
allow you to dial telephone numbers
directly from your CRM application.

GoMomentum.com/support

If you happen to use one of this type of
CRMs (e.g. Sage Line 50), our software will
capture and handle the TAPI request sent by
this application.

888.538.3960
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CallTo Protocol By enabling this option, Connector Our software can work with any type of
Client will identify the CallTo protocol | application (e.g. Maximizer) that supports the
and use the marked parameters (e.g. | CallTo protocol to handle call requests.
CallTo:[0123456789]) to handle the
"Dial" request via our in-built
PhoneHelper.exe application.

Skype for Enabling this will modify the Lync / If you use Skype for Business with contact
Business Skype for Business menu to include details that include telephone numbers that
the option "Call using desk phone". you want to dial.

When clicked, this option will
interrogate the Lync / Skype for
Business Contact Card (last option in
Lync / Skype for Business) and
display the numbers held in it. Click a
number to dial.

10.3.1 Dialing Applications

Any applications or webpages the Connector Client has been instructed to add Dial buttons to
appear in the table.

1. Click the Add button to launch the Dialing Wizard
2. Follow the prompts to enter or selectinformation.
3. Click Save to submit the new information.

You can use the Edit and Remove buttons to correct any mistakes you have made.

Other actions that can be performed here:

* Export - If you have set up some applications that you dial from and are now moving PC,
you can use the Export button to save the dialing settings of the applications and
webpages that you have set up in a single file named dial.settings.

* Import - If you have a dial.settings file and want to add the settings from it to your
software, you use the Import button.

* Dialing Criteria - The last section on this page allows you to define what telephone
numbers look like to help the software more accurately determine whether a string of
numbers it sees in a webpage or on the clipboard is really a telephone number. You can
tell the software the minimum and maximum length of telephone numbers (anything
outside the range will be disregarded as a real telephone number), and you can also
specify that telephone numbers must begin with a certain string of characters.

* Advanced Rules - This section allows users to implement regular expressions to more
accurately control whether a number should be considered a valid telephone number.
Recommendation: Use Advanced Rules only if you are well versed in defining Regular
Expressions.

GoMomentum.com/support 888.538.3960
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10.3.2 Dialing Configuration Wizard

The Dialing Wizard is used to manually configure Connector to recognize and dial from
webpages that use text boxes or from within applications that the software doesn't already know
how to dial from.

* Go to: Configuration > Dialing
* Press the Add + button to load the dialing wizard

* Follow the appropriate set of instructions below:

10.3.2.1 Detect Numbers in Web Pages and Web-based Applications

1. Select the Internet Explorer option, then choose Text boxes.

2. Locate a page in your application that contains © Cantgrae Duieg e
telephone numbers in a text box. DisBng: Internet application: Test box o
3. Enter the telephone number that is shown ool e e o
in your application into the wizard. T peoceed, tharc
10 bied it e ] GE 6 10 0 Lo W Rt 5 G o Tl TeE
4. Press the Detect button. el W il e
) i ther bephanen rrarniteed BRal presatly sppenrt in the applosten’s
Connector will scan all open web pages and find bl
B P Tt

the first instance of your number (you can only do
one at a time).

Buewsbe 1o s b, | L8102

5. Press the Save button. ) (el

6. Refresh the web page to view the Connector dial
button in the field.

10.3.2.2 Detect Numbers in Non Web-based Applications
Arrange the Connector Configure Dialing view and the desired application side-by-side.

Select the Any other type of standard Windows application option

1
2
3. Press Next and then click Detect.
4

) A Covdapare Dualerg =]
Left—cll_ck and hold the mouse button_on the PRI ST b
target icon (next to Detect) to “grab” it.
B BT el it B bt e sl wleben
5. Drag and drop the Detector Target icon onto the LicKck aniiha kgt jean e dos
text box in your application where a phone i b b e e
number is stored.
(s bt Bt wcn B3 b Baritegs tha
Connector will indicate whether it is likely to add i e i e
dialing support to the field by changing the :‘:‘“
crosshair icon to Good, Bad or & Good e
Don’t know to identify whether @ sad —
is detects the number. EH pontknow (.
6. Press Next when Connector identifies the field.
7. Press Close to save and return to the configuration page.
8. Press Save to update the new configuration settings for future use.
9. Now, close and reopen the application to see if Connector includes a dial button or

GoMomentum.com/support 888.538.3960
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Dial/Hang Up icons next the number in the field within the application you just defined for
use.

When Connector detects the number field correctly, you may continue to repeat the steps
above to allow Connector to detect additional number fields within this application, as
needed.

Note: If a field is not detected at all, the selected text field type is not supported, and the clipboard
method should be used for this field within the application.

10.3.3 Dialing Add-Ons

Manage Add-Ons and configure web page dialing for Microsoft Internet Explorer, Edge,
Google Chrome, Mozilla Firefox and Opera web browsers in those applications.

10.3.3.1 Microsoft Internet Explorer Dialing

Connector automatically installs an add-on within the Internet Explorer browser: "CTI
Telephony Dialer" which can be viewed and managed from the "Manage Add-ons" menu.

Microsoft’'s CTI Telephony Dialer is a browser extension that scans through web pages
to find telephone numbers and converts them to clickable hyperlinks that you can dial.

You can enable/disable S o %
Werwr and marage yeur indemet or add-ony
the CTI Telephony
Dialer Add-On via: e o Pution S Arrecine
P Sosech Providens TekghanatbembaDrtection (Mot v Eoampter Teaphany. Castled Nba
n The D|a||ng 2:-“::;4;,“ &:;m::’wm (et wertoed) Comnpunes Teapheorsy Casbles  3be
handlers within the ettt s s ey Sus e
Connector client P Py pery s
Mhcroteht Windiws Thed Farty Applenteon Comptnont
or :n:ﬁwmw i | Sacksve i Chiod Meosesoh Wndows Thind Pary Spphesbon Componant. fralied  Hbtand_

bt 57 3300 10 ety BLAhE 0 Vi detids.

=  Within the Internet
Explorer Manage
Add-ons menu

o e sl and oot
Leder Fiie alel 1esiey bl ErteRiatind

Dialling handlers

& Intemet Explorer (native)
e Microseft Edge (add-on) Download

o Google Chrome (extension) Download

. . Mozilla Firefox (add-on) Download
i)) a hittps://www.google.co.uk/Tgle_rd= crlleizZlyaVeuXMiKglweTnoGYAQSgws rd=sst 0 = B € || B Google
File Edit View Favortes Tools Help o Opera browser (extension) Download
fi ~ B -0 @ v Page~ Sifeyr Took~ @~ 8l H & L T TAPI driver (dial only) Enable
] Phone Number Detection Enabled [~
T TAPI request handler QEnable
C  CallTo pretocol handler GDisahIe
@ Call from Skype for Business QDisable

Note: Opening a web page (URL) from a browser
shortcut pinned to the Windows Taskbar will disable
web page dialing on any page opened in this way. Close

GoMomentum.com/support 888.538.3960
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10.3.3.2 Microsoft Edge Dialing

The Telephone Number Detection extension for Edge turns valid telephone numbers into
dial-able hyperlinks. Download and Installation of the extension via the Edge Web Store will
cause the extension to automatically update whenever a new version is published (unless
your Edge browser has been manually configured differently).

In Edge ﬁull!mmmwx|+v - o X
: < > 0 @& B httpsy/wwwmicrosol.com/en-gb/p/telephone-number-detection nfqvirlg7 Tw?activetab =pivotoverviewts * o B B S
1. C||Ck on the Download B® Microsoft | Store Dedces . Software - Games&enlertainment - Deals  More - AiMigosott + 2 R \,F\:- i
button to open the Edge
Web Store. i Telephone Number Frss
. = Detection “*‘
2. Click on the Get button Mondagotsd + Prodaiiy Fop B
next to the "Telephone o St mAnSSnp
Number Detection" Dot doect I::amm:z:%;: :a:::':':e?ﬁ: i
extension. e
3 e
3. Launch the extension.
4. Click on the Edge Overview  SystemRequirements  Reviews  Related

"Turn it on" message
when prompted.

* See the websites you visit .
» Store personal browsing data on your device Once the eXtenSIon has been added’ a
small blue telephone icon will be added to

.’, Telephone Mumber Detection just got
added and it can...

I:l Allow for InPrivate browsing

- - B w P St e

g 2 E 7 2 la

the Edge toolbar.

After installing and enabling this extension you will be able to control it via the
"On/Off" (green/red) telephone icon in the Edge toolbar.

888.538.3960
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10.3.3.3 Google Chrome Dialing

Dialing handlers provides option to download "Telephone Number Detection' extension for
Google Chrome. This extension turns valid telephone numbers into dial-able hyperlinks.
Installing the extension via the Chrome Web Store will cause the extension to
automatically update whenever a new version is published (unless Chrome browser is
configured differently).

. Telephone Number Detection

wrinks 10y | Sacialh Commutanen

N
‘ Contacts Phone Numbers. -
James 0800 123434
Rchard 220 11223344
Daviel 01234 287850
Mares 244 800 2310
Barry DOEEBO0SI0C0S
Joe G800 123434
Bob 220 19323344
Ben Q1234 287200
Mangy 244 600 M0
Hannan RELBOON000T
To download this extension:
1. Click on the Download button to open the | fo e x|
Chrome Web Store.
2. Click Add To Chrome next to the Telephone :‘?:_-Te'epm"e MR Dot (J
Number Detection extension option. :

s Read and change all your data on the
websites you visit

3. Click Add when prompted.

Once the extension has been added, a small o) |
blue telephone icon will be added to the
Chrome toolbar.
After installing and enabling this extension you will be able to control it by the
On/Off" (green/red) telephone button. rrm—— =
Chrome will now be able to identify numbers Tlenhone Miinkier Detection hes been. %
and convert them into hyperlinks that you can ’J added to Chrome.
click and dial. Usze this extension by clicking on this icon.
Manage your extensions by chicking Extensions in the
Tools menu,

Note: The first time you use web page dialing in : ) } .

) . Sign in e Chrome to get this extension, your history,
Chrome, a window may pop up with a message and other Chrome settings on all your devices.
about external protocols.

4. Click the Remember my choice for all links of
this type check box to prevent the message
from reappearing.

[ § External Protocol Requast

. . . . §oogh Chreme needs to lwln:h an edernal application to handle disk
5. Click on Launch Application to dial the number. ks Th Bk et i sk K2AED3455505,

The following application will be launched if you accept this request:
C:\Program Files (EENCTIVPhoneHelperexe

Dial{%28441733455555)

W yeu did net initiate this request, it may reprecent an atternpted attack on

your system. Unless you took an explicit action to initiate this request, you
should press Do Nothing,

[#] Rernember my choice for all links of this type.

[ u...:hmm@] Do Nothing |

Phene: +1 650 00
!,

+1 650-252-0000

GoMomentum.com/support 888.538.3960
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6. Setup Options: Right-click on the small blue telephone icon

7. Click on the Options menu item. Tédnp hoaie Riimier Ppiecon
* Protocol Selection: Select the telephony protocol for the
extension to use. '

Protocol Replacement: If conflicts occur, you can check the "Enable Protocol
Replacement" option to replace existing protocols with the one selected in the
"Protocol Selection" box. The individual protocols to replace

* can be selected by checking the appropriate

boxes in the "Replace" section.

Telephone Number Detection </

* Valid Telephone Number Length: Enter the & bl et
minimum and maximum number of digits a Options:
telephone number can contain in order to be m?.‘."‘“,
recognized as a telephone number by the Protece Repacemens o
extension. Tl

Replace:
8. Click the Save button to store any changes, St/ cmres
- Or click Defaults to restore the settings to their Eﬁ%ﬁ
default values. \u’:?;-m-nbnwuu

10.3.3.4 Mozilla Firefox Dialing

Dialing in Mozilla Firefox is achieved with the assistance of CTI-Telephony's "Telephone
Number Detection" add-on which can be downloaded from the Dialing Handlers window.

1.  Click on the Download button and Mozilla Firefox to launch the Telephone Number
Detection's

Add-ons page.
2. Click on the appropriate Add to Firefox option (e.g.; Telify).

B 1 s et <

B s founditen U Retpe (144 musllateg, n- s Y et sdden bl e || O romh 0 9 & AP =
Reghter o gl | Over Aot~ mozilla v
ADD oM
XFINRONS | THEMES. | COLLECTIONS. | MORE_

& » Extearioas » Tebfy

Telify :.4.-sanee ol
82,713 users
Coverts telephome numbers into clickable links far use with CT1 appbeatioss, SIP
ents, Skype, Netmseeting, snom phones, the AGFEO TK-Suite Chent and SerVonie
131 PCS.

+ Add to Firefox

Firefox will prompt you with a permission request to allow the Add-on.

Click Add if you agree to the permissions (this is required to use the Add-on).

; "
4. Click Restart Now when prompted. et
A Install add-ons only from authors whom you trust.
5.  Click Install Now when V t reyassomtorrvcon s G _ -
prompted_ (--* & Mezilla Foundation [US) hitps//addons meilla.or e

@ Tekty (utrernot venes)

) 1 't Telify wil be installed after you restart Firefor.
A small balloon message pops in

the top-left corner of the browser

telling you that the add-on has (& Esdedrdoiitnlie + =
been added to Firefox. - '

(s )
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10.

11.

12.

13.

Click OK to confirm and close the message.

USER GUIDE

Click on the Menu button (top-right
corner) and select the Add-ons

& O reree sbeutaddons

option.

A new tab will be opened that gives | & Getaddons
you access to the various extensions o Exensions
and plugins that have been installed. s Appearance
Click the Extensions option to Ao

display the list where Telephone
Number Detection resides.
Telephone Number Detection

@ Mol Fedetanige X | Asdoes i « &

ﬁ Telify 1.3.4.1-signed
Comvens neiephone mumbens s cheusbit inky Lz Opsons | | Dewwn | | Romove
' AVG Security Toolbar 18.5.0.909 (disabled)

Seanch thermeb sy aing the &40 Securay Tooer Moee Enatle |
* FiddlerHook 2.4.9.7 (disabled)

Integeate Fubdir irte Focton Mosg G

|

should be enabled by default.

If the Add-on's row is greyed out with an
Enable button, then it is disabled. Just click the
Enable button and then the Restart Now button
when prompted. Firefox will restart and dialing
is almost ready to go.

Once enabled, return to Menu > Add-Ons and
click the Options button next to Telephone
Number Detection.

User Protocol - Make sure that callto: is
selected in the dropdown.

Send To: - Select the PhoneHelper option.

The first time you use dialing in Firefox, a pop-up message informs you that the link
you have clicked on needs to be opened with an application.

Remember my choice for CallTo links: - Place a
check in the box to disable the ‘open with an
application’ message dialog in the future.

Click the OK button to save the settings and dial
the first number.

A shortcut icon is added to the task tray menu.

You may click the icon in the tray menu to
Enable/Disable the dialing add-on at any time.

In @ A =
Click to enable

N @ L =

Click to disable

rTelﬂ_.- Preferences E
General Settings About
p—
When number has country code: dial directly =
When number has no country code:
Text highlighting: Telify v1.24
Number of recent country codes: D st
Replace 's' with =
Suppress own country code [:
(IR = T
Laurch Application E
This link needs to be cpened with an application.

Send to:

Chogse an Apglication

[¥] Bemnember miy choice for calito links,
This can be changed in Firefox's preferences.

mne:ﬂ_ﬁms_-gg% ‘A{}J
Fax: 41 650-253-0001

Cancel

A Green v'checkmark means the add-on is running and will detect numbers and convert

them to click-able links.

A Red X on the icon means the add-on is not running and will not detect numbers or

convert them to links.

GoMomentum.com/support
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10.3.3.5 Opera Dialing

The dialing handler provides the option to download the Telephone Number Detection
extension for Opera. This extension turns valid telephone numbers into dial-able hyperlinks.

Installing the extension using Opera’s Add-ons dialog allows the extension to automatically
update whenever a new version is published (unless the Opera browser is manually
configured differently).

To download this extension: J) Teizphone Number Detecton
1. Open Opera. et

) T e 00 0. B About the extension
2. Click on the Download button Pamssons Dovioads: 404
to open the Opera Add-ons Strosriahit ke
. Last updiate: 8 Jan 2016
VIeW 1“_. = = Licence: Copyright 2016 ciitefaphaon

3. Locate the Telephone Number
Detection extension and click on
the adjacent Add to Opera
button.

Once the extension has been
added, a small blue telephone icon
will be added to the Opera toolbar.

[2]
/ Telephone NMumber Detection has been X

added to Opera.

To use this extension, click on this icon.
After installing and enabling this = 5 " = l x
extension you will be able to control it [ = [=] 4 [=]
by the "On/Off" (green/red) telephone . .
button. hd ® hd @
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10.4 Audio Settings
Manage the devices used for audio.

= Select Devices — Use this section to select
your audio devices for talking, listening, and
ringing.

Note: It is advisable to move your preferred audio
device to the top of the list.

* Network Card — Auto-detect should always be
tried first for the Network Card setting.

* Options — Contact your Provider/IT partner for assistance.

* Codecs — Contact your Provider/IT partner for assistance.

If audio is not working correctly, it may also be
necessary to manually select the device your PC is
using to connect to the LAN.

10.5 Availability Events

The Availability page allows you to change settings
relating to the look and feel of the software, including
actions that happen when calls take place.

10.5.1 Update Skype for Business

If you use Microsoft Skype for Business, Connector
Client can automatically update the Microsoft Skype
for Business state accordingly. Checkmark this
option to enable the feature.

10.5.2 External LED
Connector Client has plug and play compatibility with

USER GUIDE

Audio 0
Select the devices to use:
Microphone: ‘Headsd i jics C310-M); Mic (H.ghu;[
Headset: |Headset Earphone (Plantronics C310-M); Speakers (High Defini] . |
Ringer: [speakers (High Definition Audic Device) =1
Network card: ‘(Auto detect) v‘
[Medium (250) v]
[Medium (20) vl
[Low v]
Cod
& Pcva O 622
[ PcMu [ Opus
[ Gsm
B o
Availability @
Skype For Business
& [] Update Skype For Business state when on a call
External LED
l Status: Connected
Mo

External LEDs (presence) so everyone in the office can see whether a colleague is
available for a conversation, busy on the phone, or simply does not want to be disturbed.

GoMomentum.com/support
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10.6 Call Events

The Call Events page allows you to change settings R )
relating to actions taken when a call is ringing or is in Seect th stttk s
progress. o— [ .
On outbounc: No actior e
Select the sounds to play when calls are received
. Gningin \ FE
10.6.1 Call Actions catwaing \ ==
[ Mute speaker when call in progress
You can make the software either show the Phone Window | usestouing stanst rograms when secte events ocer
or pop the contact when certain events happen. Just pomee
select the relevant action from the relevant dropdown list:
On ringing, On answer, or On outbound. [ aw Zemeee e e | BiEm
10.6.2 Call Sound Selection

The Call Sound section allows you to choose a sound to
have your computer play when your phone is ringing and/or you have a call waiting. This can
help you to uniquely identify that it is your phone that is ringing and not a co-worker's. Please
note that only audio files in WAV format are supported.

You can also checkmark the Mute speaker when call in progress box to have your computer's
sound automatically muted whenever a call is in progress, which is useful if you listen to
music or Internet radio while you work, giving you a more professional appearance.

10.6.3 External Program Call Events

The software can also be configured to run one or more custom executables on specified call
events. When external programs are configured, click the Save button to store any new/edited
information or click the Cancel button to discard any new/edited information.

Press the Add button and enter the Use following external programs when selected events occur
following information: Event Program Parameters

= Event - Select the event on which
to run the program/application.

= Direction - Select when it is either * oaa [z rar %X Remove @ Impot > Bgon

an incoming or an outgoing call.
The Calls lists can be used to restrict events for internal/external or both.

* Program - Select which executable to run. This box should be left blank to load an internet
browser.

= Parameters - Choose the "command line arguments" for the program, or in the case of a
browser, the URL to load. When using a URL, make sure that you include the URI scheme
(ie HTTP://). Then you can include in the Parameters any number of values from the call.
For instance, to output the caller's telephone number you can include
%Call\CallerContact\Tel%.
To use thetelephone number of the remote party (as opposed to the caller, who may
be the local user), you can use the syntax %Call\Contact\Tel%, or you can use%
Call\Contact\DisplayTel% to get the formatted number. To test, enter the term
‘Message Box’ in the Program entry to show a message box with the translated
Parameter output.
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10.6.3.1 Custom Events Setup

A "custom" button can also be added to the preview window allowing a user to
control application popping in the same way as for standard integrated applications.

Custom events and buttons can be used to pass call information from Connector
Client to other software using command line parameters under conditions specified
by you.

For example, your custom event could create a new call record in a database that
automatically includes the telephone number when a call is connected.

You will need the Windows account Username and Password credentials.

10.6.3.2 Command Line Parameter Primer

For those who aren't sure what a "command line parameter” is, let's break it down with
a brief run- through.

"Command line" refers to the "Command Line Interface" (CLI) which is a method of
giving instructions to your computer by typing commands one line at a time to perform
specific tasks like starting an application.

In very basic terms, a "parameter" is simply a definition of something e.g. name = Joe or
telephone = 6329603210.

A "command line parameter" is just a parameter that is specified and used when a
program is started by adding it to the end of the command line instruction that starts the
program.

Another type of command line parameter called a "switch" can be used to start the
associated program in a certain mode or affect it in some other way e.g. '-
editmode' or '/AddNewContact'.

An example of a typical command line instruction you would type manually and how it
is made up:

C:\Program Files\YourCRM\YourCRM.exe /AddNewContact /Phone=6329603210

C:\Program Files\YourCRM\YourCRM.exe - This section is the full file path to the app that is being
started. If the command line was just this section on its own, the app would start normally.

/AddNewContact - This section is a switch-type command line parameter that causes the
application to automatically add a new contact record when the app starts.

/Phone=6329603210 - This section is a command line parameter that is passing information to the
application which in this case is a telephone number.

When the above exampile is run, it would open Your CRM which would then
immediately create a new contact record by itself and enter "6329603210" into the
"Phone" field.

When you set up your custom event parameters in Connector Client, what you are
effectively doing is using your chosen app's normal syntax except you substitute real call
information with the name of the call information as in the example below. You can find the
call information names and descriptions in the "Passable Call Information" section below.
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C:\Program Files\YourCRM\YourCRM.exe /AddNewContact
/Phone=%Call\Contact\Tel% C:\Program Files\YourCRM\YourCRM.exe - This
section is the same as before.

/AddNewContact - This section is the same as before.

/Phone=%Call\Contact\Tel% - The phone number that was here has been replaced with the
name of the specific piece of call information. Note that "/Phone=" is still present.

Then, when Connector Client runs your custom event, it inserts the current call
information into the parameters where you have specified. Please note that command
line instructions and parameters are usually entered manually using the "Run" window,
but you won't be doing that. Once your custom event has been set up, Connector Client
takes care of everything else. Also note that the structure of a command line instruction
(also called "the syntax") can vary between applications. For example, some apps'
parameters start with a hyphen character (-) like "-Phone", but other apps use a forward
slash (/) instead like "/Phone" etc. Whatever syntax your app uses, the principle is
generally the same.

10.6.3.3 Passable Call Information

The call information that can be passed to other software is listed below:

The number of the person making the call (this can be you if you are

(o)
making the call %Call\CallerContact\Tel

%

The number of the person call is to (this can be you if you are receiving the

%Call\CalledContact\Tel
call)

%

The number of the other person you are speaking/spoke to, as given by

0, o)
the phone system %Call\Contact\Tel%

The number of the other person you are speaking to, with the area code

o .
formatted for readability %Call\Contact\DisplayTe

1%

The duration of the call (can only be used on events at the end of a call e.g.
those using "Call Completed" triggers)

The unique ID of the call %ld%

%Call\DurationTotal%

Remember, the call information name must always be enclosed in '%' signs to properly
identify it, otherwise the information will not be passed correctly. When Connector Client
runs your custom event, it inserts the call information into the parameter in place of the
call info name e.g. if the other person's phone number is "6329603210", telephone =
%Call\Contact\Tel% becomes telephone = 6329603210.

10.6.3.4 Chosen Application Parameters

Recommendation: review any help files or support documentation supplied with the 3
party software to find out what can be done using command line parameters. You could
also search online using your chosen app's name and "command line parameters" as
keywords.
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10.6.4 Call Event Configuration Prep

Prior to configuration, it is best to know what should happen and when it should happen...
* The call is: Ringing, Connected, Completed, or Missed
* Call direction is: In or Out
* Callis: Internal or External

AND - Which actions or behaviors will occur...

* Which program gets triggered — This could be a CRM app or any other software.
Please note that the passing of information between Connector Client and your chosen
app will only work if the app is can receive command line parameters.

* What Information will be passed — There are several different pieces of information that
canbe passed from Connector Client. These are listed in the "Passable Call Information”
section along with further guidance on their use. This info can be passed to the triggered
software along with any other parameters that are supported.

* What is done with the passed information — You may only be able to achieve a limited
number of actions depending on the command line functionality of your chosen app so
you should be aware of its limitations.

10.6.5 Software Call Event Configuration

1. Right-click on the Call events @
Connector Client Select the action to take place when calls happen
System Tray icon. On ringing: No action v
On answer. Ne action i
2. Select Configuration > Events > Call Events. On outoound Mo action v
; Select the sounds to play when calls are received
3. Select the action to take place Oringing: ‘ ==
when calls happen from the Cellwaiting; \ >
adjacent drop-down menu: [ Mute speaker when call in progress
Use following external programs when selected events occur
* On Ringing: Frent Frogram P—
* On Answer:
*  On outbound: [+ ae [z Ee % Remee (@ mpor D Been
4. Select the sounds to play when calls
are received using the Ellipsis ... . >
Event
button to upload and the Play P button
to listen to a sample for: et e z
Direction: [an ~|
" On ringina: Calls: [an v
ging
*  Call waiting: Program: \ =
Enter the full path of the program to run. To launch a browser window,
leave this box blank.
5. Mute speaker when call in progress: Menable/Cldisable.
Parameters:
6. Click the Add button. The event details screen Enter the web page (inclucing HTTP:/) or parameter to pas o the
'II be dlsplayed executable. E.g: -Caller=%Call\CallerContact\Tel%
Wi :
7. Select the required event trigger within the Event, ok ][ conce

Direction, and Calls dropdown boxes.
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If the Custom: Button option in the Event dropdown is selected, enter the text to appear on
the button in the new Text field.

8. Program: Enter the full file path to the program you are triggering (including the executable
name) or click the ellipsis ... button to navigate to and select the program.

C:\Program Files\YourCRM\YourCRM.exe

Program: | C\Program Files\YourCRM\YourCRM. exe | EI

Enter the full path of the program to run. To launch a browser window,
leave this box blank.

If you need to launch a web page instead of a specific piece of software, leave the
"Program" textbox empty. All of the internet browser-related work is done in the
"Parameters" textbox.

9. Parameters: Enter the required program parameters and call information to be passed to
the triggered program. Any text that makes up the parameters other than the call
information names will be passed to the triggered program "as is". If you were entering our
example from before, you would enter:

[AddNewContact /Phone=%Call\Contact\Tel%

Parameters: |fAddNewContact /Phone="%Call\Contact\Tel%

Enter the web page (including HTTP://) or parameter to pass to the
executable. E.g: -Caller=%Call\CallerContact\ Tel%

If you are launching a web page, enter the full URL and any required parameters, remembering to
include the "http://" before the "www",

Use following external programs when selected events occur

10. Click OK once all custom event
details have been entered to Event Program Parameters
keep the ChangeS and close the D Call: Ringing C\Program Files\YourCRM\YourCRM.exe /AddNewContact /Phone="%Ca...
dialog. The new Event is added
to the list.

11. Repeat Steps 6-10 to add as [+ A [Z— (% Remove @ Impot | Bxpor
many custom events as are
needed.

12. Click the Save button to store and apply all changes.

Other actions that can be performed here:

* Edit: Highlight the event in the list and click Edit. When your changes have been made,
click OK to keep the changes and then Save to update the list.

* Remove: Highlight the event in the list and click the Remove button to delete the event
and then click the Save button to update the system with the change.

* Import: To load a previously exported (saved) custom event, click the Import button,
navigateto and select the settings file and then click the Open button — then click Save to
update thelist.

* Export: Save a custom event to a local file by highlighting it in the list and clicking the Export
button. Enter a filename and location to store the file, and then click Save.
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10.7 Integration Settings

The Integration section allows you to review the databases set up in
integration with Connector.

The Integrations section allows users to view any current telephony connections to one of the
supported Business Applications that enable features such as Caller preview, Contact popping, and

Address book searching.

Important Note:

In the Momentum Connector version, users have limited access to add new CRM integrations.
If disallowed integrations are needed, please contact your provider to request an upgrade to

Momentum CRM Connector and to receive detailed configuration integration assistance for the
standard applications supported by that client.
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11. VERSIONS

The Versions page lists the version used for each component part that makes up Connector
along with tools and information that can be useful for determining whether components have
updated correctly.

Most software these days consists of several small . °
programs and libraries that form a whole, and
Connector is no different. Go Integrator @
. . o . lersion: .0. uild: -
* Notices — Review update notifications and messages. b sommes e
* End User License Agreement (EULA) —
Review a copy of the EULA data for Fieveion:

Name

Connector. % Addin Accesl

ﬁ Addins.Act.dll 2.6.1703.201

= Copy to clipboard — click this button to copy et S

and then paste the information straight into a o ot el

H H (2 Addins Exchange.

document, ticket or email. 1 Attt it

ﬁ Addins.Odbc.dll 2.6.1703.201
* Save — Click this button to save a copy of the B b et 221501 .
Vers|on data to a |oca| flle |ﬁ Notices ‘ |@ End User License Agreement (EULA) ”u;] Copy to clipboard ‘
* Cancel - Click to exit without applying any changes. B s ][~ oma ]

12. LOG

The Log page displays information that is useful for tracking down the time of a

problem. It displays 2 sections and some useful tools.

* Devices List — This section shows the devices °
that are being used with Connector. This could -
include hardware and any apps that you have
integrated with Connector on your PC. © i e ity VG

Devices

Name Type State

* History - The panel beneath the Devices list
offers a table view of each attempted Connector
action with the time, source, and error/success - 0
messages for each. This information can be e
very useful when troubleshooting an issue.

Telephony device Reestablishing session
9 0845132 Telephony device Channel started
" 0845138 Telephony device Fetching directory: Extensions

* Copy to clipboard — Click this button to TR ey e
. . . F 08:45:13.8 Telephony device License: CRM
copy and paSte the IOg information into a 9 0845149 Te\ezhon;device Monitor started: 851111
. G 08:45:15.1 Telephony device Number: 085-4868511
document, ticket, or report. @ 065151 Tlphonyeice Count 71 - Neherands
L WERTE] Talanhan de e 095 \olD Talank, hd
* Save - Click this button to save a copy of the
log to a local file. B =

* Cancel — Click to exit without applying any changes.
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13. CUSTOMER SUPPORT

A team of expert support professionals are here to assist with technical issues, questions related
to billing, feature usage, service upgrades, as well as any other general inquiries you may have.
Simply contact us and a representative will help you with your request.

In order to provide optimal support, we recommend that the Account Owner (or an Authorized
Contact) submit a ticket online or contact us via our toll-free support number regarding any critical
or timely issues that may require troubleshooting. And always keep your account number handy to
help us better assist you when you need us.

Support by Phone: 1 888.538.3960

Live phone support is available 24/7 for emergency assistance.

Online Support: www.GoMomentum.com/support

Documentation: www.GoMomentum.com/mu

Momentum University (MomentumU) is a free online knowledge base of training and
support content on the Momentum Telecom website. The Momentum University library is
easy to use and offers the latest information about Momentum'’s best-in-class cloud
services and features. The helpful information provided here includes product guides,
user guides, FAQs, videos, and quick reference tools to help you do what you do.

Additional Training:

Instructor-led training courses (LIVE web-based) are available upon request for products
or services purchased from Momentum Telecom.

Authorized contacts for the organization can connect with your Momentum Account
Manager, Project Manager, or Customer Support to find out about the course offerings,
and to request a session for you and your team. They will ensure that a friendly
representative of the Corporate Training team will contact you to assist with scheduling
the training you need at a convenient time.
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