Momentum Telecom Regulatory Fees and Surcharges

Below is a listing of fees and surcharges which may appear on your Momentum Telecom
invoice, as applicable. Please note that not all fees and surcharges apply to all services.
These fees and surcharges are subject to change.

Name

Description

Administrative Compliance Fee
(for Voice Services and Data
Communications Services)

The Administrative Compliance Fee is
assessed by Momentum to recover internal
costs incurred to implement and comply
with applicable regulatory requirements.
These costs, separate from those recovered
through the Regulatory Cost Recovery Fee,
include various account servicing, billing,
collections, and administrative costs which
the Company incurs for local, state, and
federal governmental data gathering,
record maintenance, reporting, and
compliance. This fee is neither government
mandated nor a tax.

FCC Regulatory Fee
(for Voice Services and Data
Communications Services)

The FCC Regulatory Fee is assessed by
Momentum to recover the annual
regulatory fees as mandated by Congress,
pursuant to Section 9 of the
Communications Act of 1934, as amended.
Section 9 requires the Commission to
collect regulatory fees to recover the
regulatory costs associated with its
enforcement, policy-making and rule-
making, user information, and
international activities.

Federal Universal Service Fund
Surcharge
(for Data Communications Services)

All companies that provide interstate
telecommunications and Interconnected
Voice-over Internet Protocol ("VoIP")
services are required to contribute a
percentage of the total amount billed to
customers to the Federal Communications
Commission ("FCC") Federal Universal
Service Fund ("USF"). The fees collected
are used by the FCC to promote universal




access to telecommunications services in
the United States. The amount that
Momentum is required to contribute to the
USF is set quarterly by the FCC. Momentum
recovers this cost in the form of the Federal
USF Surcharge charge, as allowed by the
FCC.

Network Cost Recovery Fee
(for Data Communications Services and
Internet Services)

The Network Cost Recovery Fee is assessed
by Momentum to recover certain charges
incurred from third-party network
providers, including regulatory fees. This
fee is neither government mandated nor a
tax.

Property Surcharge
(for Data Communications Services and
Internet Services )

The Property Surcharge is assessed by
Momentum to recover certain property-
related costs incurred directly or through
charges from third-party network
providers for property-related state and
local taxes and other property-related
costs including, without limitation, building
access fees, property assessments, and
other premises-related charges. This fee is
neither government mandated nor a tax.

Regulatory Cost Recovery Fee
(for Voice Services)

The Regulatory Cost Recovery Fee is
assessed by Momentum to recover a
portion of its costs incurred to comply with
applicable regulatory requirements either
directly or through charges from third-
party network providers, including Federal
Universal Service Fund charges, FCC
Telecom Relay Service charges, and
charges and costs related to other
governmental programs, local franchise
fees, right-of-way costs, state regulatory
licenses/permits, and jurisdiction-specific
charges. This fee is neither government
mandated nor a tax.

E911 Service Fee
(for Voice Services)

The E911 Service Fee is a per-line monthly
surcharge that is separate from the E911
tax paid to local 911 authorities. It is
retained by the company to defray a
portion of the costs of maintaining
connections to 911 services and complying
with government regulations associated
with emergency calling.
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